€ centreon

The Power Of Knowing

CENTREON MBI 3.1 samples reports

English version



Table of content

Business ACtivity MONITOFING ( BAM ) c...uuii i cciee ettt e tte st s e et ee e s te e e at e e st e e sstaeesateessseeenseeesnseeessseesnseeesseesnseesnses 4
BV -BA-AVAIIADIITTIES-1....eeeeeeeie ettt ettt et e sttt e bb e e st e s bt e e s bt e e b ae e sa b e e s b ee e s beeebeeeanreeeneeesareenanes 5
BV-BA-AVailabilities-Calendar .......cocueoiieeeeee ettt sh e st e b b e reennees 7
2] N 11 =Y o111 Y SR 9
BV-BA-AVAIIADIlItIES-LIST ...eeteeiieiieee ettt et st sttt b e b e s b s et et e b e e e sare e 10
BA-EVENT-LIST .. eeeeiiiiie ettt e e e e e e et e e r e et e e n e et e e e b e et e e e R e ee e e e n e et e e e nre et e e re e e e e reneeeanres 11
BV-BA-CUIreNnt-HEaITh-VS-Past ........c.uiiiiiiieie ettt sttt e st e s saae e sbe e e sabe e sabeesamaeesabeeesaneens 12

F N 1] ] o 11 L YR V7= o P PP PPP 13
Hostgroup-Service-INCident-RESOIULION-2 .......cccciiiiieiiiiiee ettt e e st e e e e tre e e e et ee e s eab e e e eeabeeeeenseeeeennseeeeennsens 14
o1y ¥ = oYU o X3 T Tl o F=T o N X SR 16
o Ry P o YU oIy ANV Y1 F=1 o 11 T Yt R 20
HOSEEIOUP ~AVAIDIITEY-2 ..o e e e s e e e st e e e e bbe e e e s sbeeeesnsbeeeessseeesansreeeesnnsens 24
HOStEroup-HOSt-AVAIlability-LiSt ......ciiiiiieiieiiiii et e e e st e e e e e e s s bbe e e e ssbeeeessnbeeeessnseeeesnnsens 28
HOStgroup-Service-AVailability-LiST........ueiieiiieiecciie et e et e e s et e e e e eab e e e eeabeeeeenbeeeeenreeeeennsens 29
[ Lo Ty o o 10 o T o 1 Bl Y=Y o e I PRSPPI 30
HOSEEIOUP-SEIVICE-EVENT-LIST....eiiiiiiiiiiiiiiiiiiiitieiiteieee e e eeeaeeeteearaeeeeeaeaeateeaeeeareeeeesanseassesnsnsrnrsnnnsennnnnnns 31
HOStEIrOUPS-HOST-CUIMENT-EVENTS.....iiiiiiiiiiiiiiiiiiiiiitete ittt et e et b e b eeeeeeeee s e st eeseseaeseeeseaesesesesesesesesenasenesenasenenennns 32
HOSTEroUPS-SEIVICE-CUIENT-EVENTS....uutiiiiiiiiiiieee e s e sttt e e e s e s st be e e e e s e s s sssbbsaaeeeessssnsssrsneees 33
HOStErOUP-HOST-EVENT-PArETO ..ceeviiiiiiiiiiiiiiiiiiiiiiiititt ettt e e bt et bt b es e st st s eaesesesesesesesesesasenesenasenenennns 34

(07 T oL Lol AV T =T o Y4 0 = o T ISP 35
Hostgroup-Capacity-Planning-LiN@ar-REZIESSION ......ccccuuiiieiiieie et e ecitee e e ecree e e ettee e e e saree e s eeabeeeeeabeeeeennseeaeennseeeeennsens 36
HOStEIrOUPS-STOrAZE-CaPaCity-1 ... uuuiiiiiiiiriiiiieeerteueeeeererererererererererererar————————————..e.—.ererererer.r.r.rr..........——..——. 38
HOSTEroUP-STOrage-Capatity-LiST....cccueiiiiiieiiiiiiiiitee ettt e e s e s sttt e e e s s s sabbbaeeeeeesessssbrsaaaeesssssnssrsneees 42
HOSTErOUP-STOIagZE-Capatity-2...ciiiiieuiiiiiiieeie ittt e e e e sttt e e s e s sttt eeesessaababeaeeesssssasssssaaaeesesssssssssaaeeesssnsnsssrsneees 43
Hostgroups-Rationalization-Of-RESOUITES-1 .......cuuiiiiiiiiiiiiiiie ettt esre e e st e e e s e e e s abe e e e e sbee e e sabeeeeesaseeessnssens 47
Hostgroup-Service-Metric-PerformManCe-LiSt........cuuiiiiuiieiecieee ettt et e e et e e e e ab e e e e et e e e e enbeeeeeabeeeeeennes 50
Hostgroups-Categories-PerforManCe-LiST...... ...ttt et e e rree e e e etr e e e e et e e e e eareeeeeabaeeeeennens 51

INEEWOTK ettt ettt st e sttt e st e s bt e e bt e e s b et e bt e e sas e e sas e e e sab e e e a b e e e ne e e sabe e e s eeesateesaneeesareesaneeeaneeesaneeennneenas 52
Hostgroup-Traffic-average-By-INTeIrface ......cuuii i e s e e e e abe e e e s e e e e e abeee e e eases 53
Hostgroup-Traffic-By-Interface-And-BandWith-RaNgES.......ccuuuiiiiiiiiiiiiiiee ettt e e arae e e e 55
Hostgroup-Monthly-NetWOork-CeNtile.......ccccuieiiiiiiiee e ee e e e b e e e e e e e e e e sabee e e eabeeeeennsees 58

oY1 11T Y-SR UUURUPURPRRNt 60
o[0T B D =Y =1 e TSRO UPTOTRROPRRTIO 61
[ Lo T Fed o T o I Lo Ty B Tl =Y | K USSP 66

GO UMIPEION et a e e e e e e e e 70



Hostgroup-Electricity-ConSUMPLION-1 .....cocii ittt e e ectree e e e e e e st e e e e e e e e s nbrsaeeeeeeeesnnsrsaeeeeaeseennnsreseees 71

NV g AU 72 Ao ] o PO UV UUPTOPRTOPROPRT 72
VMWare-Cluster-PerformanCes-1 ........cooiiiiiieiieite ettt st sttt et e bt e s bt e saeesatesabe e b e e sbeenbeennees 73
(OfoT o} = {U T 1A (oY T/ 0 VoY YL o] T V=PSRRI 75
POIIEI-PEIFOMMEANCES ..ottt b e sttt et e bt e s bt e she e s ae e st e et e e b e e bt e abeesbeesaeeeaneenbeenbeesanesanenane 76
L L= 14T TP U PP UUPTOPRTOPRROPPIE 77

(1] . . . .
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Business Activity Monitoring ( BAM )



BV-BA-Availabilities-1 This report displays availability and incidents statistics of business activities belonging
to a business view. From page 2 of this report, the availability detail of each business activity is displayed on a full

page.

c centreon

business intelligence

AVAILABILITY

of your business view

BA-DB-Oracle-View
1/1/17 - 2/1/17

FOCUS ON APPLICATION AVAILABILITY

Global DB Oracle Int... DB-Oracle-CRM DB-Oracle-Users DB-Oracle-Accounting...

) 95.54 97.74%« (98.47« () 99.28«

FOCUS ON UNAVAILABILITY TIME AND EXCEPTION EVENTS

vl 1. Global DB Oracle Integrity

_'CQ 33 h 28 min

\CI\, 2. DB-Oracle-CRM
3 16 h 47 min
\(1\, 3. DB-Oracle-Users
3 1h2Imin

L, 4. DB-Oracle-Accounting

-'QS 5 h 20 min

PERFORMANCE

. .pe . e
Reliability Maintenability

or MEAN TIME BETWEEN FAILURE (MTBF) - W or MEAN TIME TO REPAIR SERVICE (MTRS)

Ir's the average time between exception events. This indicator enables you s Hl: Ir's the average time of the ption events resolution. This indi

to analyze the recurrence of excepiion evenis on the applications. If the ! _ enables you to analyze the time to repair the service after an exception. Iff

application is not available or no exception events have been detected, the

MTBF cannot be calculated. v

no exception event have been detected, the MTRS cannot be calculated.

Global DB Oracle Integrity 7 h 10 min DB-Oracle-Users 24 min 19 sec
DB-Oracle-CRM 13 h 43 min Global DB Oracle Integrity 20 min 17 sec
DB-Oracle-Users 26 h 9 min DB-Oracle-CRM 19 min 0 sec
DBE-Oracle-Accounting 41 h 2 min DB-Oracle-Accounting 17 min 47 sec
Created by Centreon MBI on March 20, 2017 at 10:27 1/16



AVAILABILITY Rttt

of your APPLICATION

Jan, 0117 - Feb, 0117 24x7

DB-Oracle-Accounting

Events on your application

THE AVAILABILITY Lo o .
Carresponds to the time when the application is werking even in a - C\Q 9 9 . 2 8 A

degraded sate. ’ AVAILABILITY 121

THE UNAVAILABILITY _‘(‘\(:,1) 5h 20 min .

Corresponds io the time when the application was not accessible at ’

all. UNAVAILAELE TIME -9h
DOWNTIME -
Carresponds io the maintenance fime progranmed on the -
application. This time is not saken into siatistics calculation. DOWNTIME
o i
Carresponds to the time when the application was available but not 9 9 . 2 8 A 1.21
degraded. performance h
B Excepti. ™ Down Time
B Degrad.
EVOLUTION REGARDING THE EVOLUTION CONCERNING
AVAILABILITY AND DEGRADED EVENTS, EXCEPTION EVENTS, AND 5¢ OWNTIME
- o
@ R B & 5 N
] @
& & & & 2 &

39
= 33
24
18
14
If the availability is a good indicator to know
the quality of service, the mumber of events is
a relevant  indicator  concerming  the

application refiabifity.
Augle Seplé Octl6 Novle Declé Jan17

EXCEPTION
CALENDAR E Ol EVENTS LIST

IEENETEETIETTEEEETSE T The following table display a listing of exception events wriggered on this application. For each event, all the KPI related
tor it are displaved,

m Exception #1 Start  1/1/17 18:06:14 1/1/1718:36:14 Duration 30 min
| oo, lea. | | WS vinTassx 50 min
mm---m- Exception #2 Start  3/1/1712:20:15 3/1/1712:25:15 Duration 5 min
---ﬂmmm srv-oracle-accounting  3/1/1712:20:15 3/11712:25:15 5 min

disk-/var

-Em--EEE-EEE Exception #3 Start  5/1/17 08:49:16 5/1/17 09:14:16 Duratien 25 min
-m srv-oracle-accounting  5/1/17 08:49:16 5/1/17 09:14:16 25 min
disk-/var
- =100 Mo data Exception #4 Start  9/1/17 16:35:18 9/1/1717:10:18 Duration 35 min
srv-oracle-accounting  9/1/17 16:35:18 9,/1/17 17:10:18 35 min
Created by Centreon MBI on March 20, 2017 at 10:15 1/2



BV-BA-Availabilities-Calendar This report displays statistics about business activities availability and incidents. Statistics are displayed by month and by
day in calendars

APPLICATIONS AVAILABILITIES  centreon

BA-CIO-VIEW
March 2016

] AVAILABILITY AND INCIDENTS BY APPLICATION BY MONTH

% < Critical SLA 2015 2016
SLA Crit. < % < SLA Warn, Mar Apr May Sep Oct Nov Dec Feb Mar

Jun Jul Aug Jan
Global DB Oracle Integrity 95.98% | 88 95 68% | 100 95 49%| 99 | 94 69% | 108
(e e e il NC e Al 97.91% | 2 [99.71% ] 13 [99.95%| 2 [99.54%] 11 [99.68% | 10 [99.77%| & [99.39% | 18 [99.39% | 17 [99.47%| 11 99.60% | 13 [99.75% | 8
ISTCEToT | 91.89% | 5 | 54.92% [112 94.52% [ 121 94.56% [ 129 94.29% | 133 | 93.73% | 151| 94.34% [ 132
(VRN 58.52% [ 25 | 63.81% | 631 62.31% | 595

I~ unavaiLaeLe TIME BY BUSINESS AcTiviTy By MONTH [

SLA Warn. < Time < SLA Crti. Mar Apr May Jun Jul Aug Sep Oct Nowv Dec Jan Feb Mar

Global DB Oracle Integrity 28 h 34 min

CELER U ITEPVEIEISM  30min | 2hSmin | 20min_ | 3h18min | 2h20min | 1h40min | 4h20min | 4h30min | 3h45min | 1h55min | 4h25min | 2h47 min | 1h 50 min |
Y CELEN 1 h 56 min | 36 h 30 min

Mail-IDE 9 h 57 min 260 h 26 106 h 7 mi 37 321 h 285 h 5 mi h 47 279 h 20 282 h11 280 h 24 256 h 52 2 59
ElIH min ] min n min min min min mim

Time period: 24x7 172



- AVAILABILITY BY APPLICATION BY DAY |
Unavailable time between (o 0minl  [IEEETERNETIETTNITE LT ETETTE o' v /=st 6 months are displayed on that calendar due to layout limitations

2015 2016
Oct Mow Dec Jan Feb Mar
M T W,|T T |W | T F|S|S M| T W|T M| T W, | T T W T M T W T

F 5|5
1 II!I - 1 2 3 4 5 &
aM ssx s'm szx 95%| s'm ssx Blix ssx 516 90% 91% 92% 96% 83% 96X
[ s & 7 =8 - £ 5 6 0 w|n|z]|s 7 8 9 W M 12 1B
CTTH 95% 92% 97% m snf. ia lix 33% s'nr. 94% ssm. 89%99% 92% ssx 9 92% 93%|93%|96%|98% 96% 92% 95% 93% 91% 92% 92%
‘ 18 |E&E&E& 7 18 19 20|MN 12 13 % 15 17 | 15 FRBEEREE 19 20 |
Global DB Oracle Inteqri 99% ssﬁ sm ssx sm s:m 9 4 94%) 98%| 96! 963%|95% 96% 93% 97%| 91% 96% 95% 97% 9 90%| 94 93%|96%| 91% 93% 88% 98% 95%[::7196% 95
UL N 0 o 2 2 26 25 18 24 25 26 27|18 19 20 2 22 23 26 21 22 235 24 25 26 27
95% 93% 96% 95% 98% 97% 94% 1% - 94% 95%ETLH 94%|92% 94% 96% 91% 9 94% os% B 97% 99% 97% 92% B
26 27 28 29 30 3 29 | 28 28 29 EII 28 28 30 3
94% 95% 92% 92% 98% 99%| : a8%|9 - 9-55 B-HG 959; 95% 95% 98% 94% 95% 96%|
B
m| - -!I 5 & .I - “
96% M 98%)
| 11 ﬂ nﬂn“ﬂn om 12 1 IEI - 12 III 13 |
sn 98% sa - - m -
18 IEIIIIIEI M IE 15 IIB 19 !EIEI 14 ls 17 m 19 20 I
Global Offices Availabili se% o7 a7 oo
obal Offices Availability [ 20 21 2 2 25 IE v I'.EIE!IEI Elm 18 20 2 23 EIEEEEE!E n 22 23 24 25
97% 99% 98% - 98! CT:1499%
[ 28 27 28 329 30 3 EIEE!EI 28 ElEl 30 28 29 !EIIEIIEII | 2820 30 31|
- - - EB - gsxm
Ea
1 2 3 & 1 1 3 & 5 & 1 1 3 5 7 1 2 3 4 5 &
92% L A98% 92% 93% 96%| 97% 83% 95% 97%| 91% 98% 98! 98 97%) 97% 94% 96% 96% 97% B1%
\Il!&l&&ﬂl&ﬂ ¢ o 976K os 5% B4% 95 02,025 09% SERIo<x|04/00 |92 00|88 92% 923 BT o BeK
93% 95% 93% 94% 96% 97% 95%(95%| 82% 91% B5% 81% 97% 96%|93% 85% 94% 95% 88% 89%[9 90%|92% 91% |90%] m 92% 92% ssx m 91% 96%
11 13 % % |15 |8 |17 18 18 20(N 12 13 % 15 15 7|18 |1w[20] 2 1 20
Tt Bsx 334 91% sw m ssx 359' 88% BE% 91%|88%|92%/97% 90% 94% 95%|92% 96% 81% [97% 95! 84%|97%|94%TE189% asx 94% 94% 334 ssx 91% 9
O ol . 2 i e e e . el i e = 2 e
95% 9B% 95% 96% 99% 87% 94% 89% OB%|90%|96% 97% 97% 91% |92% 97% 99% 87% 94% LT 82%|08 91% 95% 86%/98% 85%/95% 33
26 27 28 29 30 3 23 | 24 7 28 RIE 25 26 27 28 29|30| ;[ 20 28 29 30 3
87% 92% 92% 98% 97% L] 98% 82%| 87% 9 96%|90% EEPATTq99% - 99% - - [Ly 91% 93% 97% 92%

1 1 2 3 4 5 -3 - 4 5 -]
62%) 673 6B%| 643 60% 49% 64% 57)6

1 F 3 &

61% B4% 67% 603 67 45;‘ 55.6 EZA EBA 5;6 9;6 553’ 67‘% 1% 68% 70% 623
= 3 & 5 -] 7 ;] 7 i} 10 n
E5% 60% 66% 53% 51% 653 70%|56% 61X%|60%|70%| 563 643 70%| 72%|67% 703 61% 78% 603% 59%|57% 51% 62% 5?% 59% 55% 49%) ?4% 55% 59%|64% 62| 66%) 55%)| 71% 6]% Eﬁ% 63% 50% 62% 62‘
18 L I I S - O A - | 15 | 18 ® | 17|18 1w 20
Mail-IDE 662 65% B1% 62% 74% 52% 602 § 6336 67| 53| 75% | 49%| 62| 63%|56%|58%|58% 68 S8% 6I%|68% 60X 4636 49% 60X 63% 68X 662 76X 63%|TO%X 67%|60%|49%| 61% 59% 563 68X 68X 64% 59%
atl- 19 24 25 W | 20| 2 21| 22|23 | 24 25 2 27 24 | 25 22 3 X B M 7
59% 60% 65% 69% 54% 643 513 | 42% 39%)68%| 68| 58%|66%|68%| 46%|70%|73%| 61% 69% 64% 66%|60% 71% 69% 60% 52% 6256 62%] 53%| 57| 49% | 69%|62%|63%|64% 65% 67% 47% 56% 65% 59

: JL
| e 57, v o sorisond s o
S59% 65% 66% 68% 54X 66% E1%6| 57| 71% | 682 60% 50%| 57X| 70%

ST [ 7T2%(B3% 53?’ 58!9 527 662 68

62% E67% 65% 38%)

&T%

Time period: 24x7 272



BA-Availability-1 This report displays availability and events statistics for a business activity

AVAILABILITY e ce

of your APPLICATION

Jan, 0117 - Feb, 0117 24x7

DB-Oracle-Accounting

. Events on your application

THE AVAILABILITY L [
Carvesponds to the time when the application is working even in a - C\Q 9 9 . 2 8 /G
#

degraded state. AVAILABILITY 121

THE UNAVAILABILITY _:(l\’c‘) 5h20 min .

Carvesponds to the time when the application was not accessible ai
all. UNAVAILABLE TIME <9 h

DOWNTIME
Carresponds to the maintenance time progranmed on the
application. This time is not taken into statistics calculation. DOWNTIME

% o
Carvesponds to the time when the application was available but nat 9 9 . 2 8 o

degraded. performance -
u Excepti. ® Down Time
B Degrad.
EVOLUTION RECARDING THE EVOLUTION CONCERNING
AVAILABILITY AND DEGRADED EVENTS, EXCEPTION EVENTS, AND © EDULED DOWNTIME
©
@ ® B 2 & S
&
a a & & & @

39
= 33
24
18
14
If the availability is @ good indicator o know
the quality of service, the number of events is
a  relevamt  indicator  concerning  the

application reliability.
Augle Sepls Octle Novle Decle Jan 17

EXCEPTION
CALENDAR a L EVENTS LIST
)

[ mon | Tue | wep | THU | Fri | saT |

The following table display a listing of exception events triggered on this application. For each event. all the KPI related
to it are displayed.

Exception #1 Start  1/1/17 18:06:14 1/1/17 18:36:14 Duration 30 min
BN R Socesccontg /Teos  yy/mess 30 mi
mm---m- Exception #2 Start  3/1/1712:20:15 3/1/1712:2515 Duration 5 min
---mmm srv-oracle-accounting  3/1/1712:20:15 3/11712:25:15 5 min

disk-/var
-m--m-m Exception #3 Start  5/1/17 08:49:16 5/1/17 09:14:16 Duration 25 min
-m srv-oracle-accounting  5/1/17 08:49:16 5/1/17 09:14:16 25 min
disk-/var
. =100 Mo data Exception #4 Start  9/1/17 16:35:18 9,/1/1717:10:18 Duration 35 min
srv-oracle-accounting  9/1/17 16:35:18 9/1/17 17:10:18 35 min
Created by Centreon MBI on March 20, 2017 at 10:15 1/2



BV-BA-Availabilities-List This report lists statistics of availability, unavailability time, degraded time and alarms of business activities.

c centreon

business intelligence

APPLICATIONS AVAILABILITIES
BA-LDAP-View

FROM 3/21/16 TO 3/27/16

AVAILABILITY, UNAVAILABILITY AND ALARMS

Availabilit Unavailabilit; Degraded
Application Avail. Evol. Unav. Evol. Alerts Evol. Degrad. Evol. Alerts Evol.

LY ! ,
-% LDAP-IDF 91.32% v 12 h 40 min +2h7min 3 -7 32 h 54 min -7h 51 min 108 -40
o 241 %

Yo LDAP-Mast
—% asters 99.59% v 36 min +25 min 5 +3 18 h 3 min - 5h 59 min 53 -9
. -0.30%

L L ,
-% LDAP-Scenarios 94.74% v 8h +3 h 30 min 7 +2 3 h 47 min + 38 min 4 0
’ <258 %

s -
—% LDAP-Slaves 97.36% [ 3 h 51 min - 42 min 23 -7 32 h 22 min - 8 h 29 min 104 -39
3 0.08 %

Yo LDAP-baudelaire-s|

-(_?3 audelairessiave 95.59% ] 6 h 35 min -6 h 53 min 20 -17 3h41min -2h1min 14 -3
- 361 %

L) ! , | -
—% LDAP-byron-slave 93.61% v 9 h 20 min -1h23min 23 12 5 h 14 min - 33 min 15 -8
3 -0.01%

Yy LDAP-keats-master ' . .

(23 93.23% 9 h’57 min - 37 min 25 -1 4 h 48 min - 25 min % -2
- 04T %

1

S~ LDAP-rilke-sl
_QS riikersiave 90.88% v 13 h 21 min + 51 min 34 0 6 h 34 min -13 min 21 A
- -1.68%

o LDAP-shell t

-(_—\O snefieymmaster 93.95% n 8 h 50 min - 4h 40 min 27 -9 5 h13 min +10 min 18 -2
- 1.88 %

1

ad LDAP-tseliot-sl
—('Er_\,’ seliot-siave 93.48% n 9 h 54 min -2h 6 min 25 -8 7 h 2 min +19 min 20 A
’ 0.62 %

Y~ Load-Bal LDAP-IDF
—(_—\a ac-Balancer 95.14% v 7h 15 min +40 min 16 -1 5 h 25 min + 35 min 17 A
. 084 %

11

10



BA-Event-List This report displays a list of events appeared on a business activity.

EVENTS LIST c centreon

of your APPLICATION
Apr, 0116 - Apr, 0416 24X7

business intelligence

LDAP-KEATS

UNAWVAILABILITY
EVENTS LIST

The following table display a listing of unavailable event on this application. For each application eveni, all the KFI evenis related to it are displayed.

Event #1 Start  1/4/16 04:35:27 Duration 35 min End 1/4/16 05:10:27
|dap-keats-master disk-/var/lib/ldap 1/4/16 04:35:27 35 min 1/4/16 05:10:27
1/4/16 06:57:55 Duration 10 min 1/4/16 07:07:55
Idap-keats-master ping 1/4/16 06:57:55 10 min 1/4/16 07:07:55
1/4/16 09:12:57 Duration 10 min 1/4/16 09:22:57
Idap-keats-master Idap-connect 1/4/16 09:12:57 10 min 1/4/16 09:22:57
1/4/16 10:42:57 Duration 40 min 1/4/16 M:22:57
Idap-keats-master |[dap-connect 1/4/16 10:42:57 40 min 1/4/16 11:22:57
1/4/16 13:40:55 Duration 15 min 1/4/16 13:55:55
|dap-keats-master disk-/var 1/4/16 13:40:55 15 min 1/4/16 13:55:55
1/4/16 21:43:01 Duration 30 min 1sec 1/4/16 22:13:02
Idap-keats-master I[dap-connect 1/4/16 21:43:01 30 min 1sec 1/4/16 22:13:02
Event #7 Start  2/4/16 06:28:02 Duration 30 min End 2/4/16 06:58:02
Idap-keats-master |[dap-connect 2/4/16 06:28:02 30 min 2/4/16 06:58:02
2/4/16 10:23:02 Duration 35 min 2/4/16 10:58:02
Idap-keats-master I[dap-connect 2/4/1610:23:02 35 min 2/4/1610:58:02
2/4/16 12:43:02 Duration 20 min 2/4/16 13:03:02
Idap-keats-master I[dap-connect 2/46/16 12:43:02 20 min 2/4/1613:03:02
2/4/1617:08:02  Duration 45 min 2/4/16 17:53:02
Idap-keats-master Idap-connect 2/4/16 17:08:02 45 min 2/4/1617:53:02
3/4/16 07:03:02 Duration 45 min 3/4/16 07:48:02
Idap-keats-master Idap-connect 3/4/16 07:03:02 45 min 3/4/16 07:48:02
3/4/16 12:10:00 Duration 3 min 2 sec 3/4/16 12:13:02
Idap-keats-master memory 3/4/16 12:10:00 35 min 3/4/16 12:45:00
3/4/16 12:13:02 Duration 45 min 3/4/16 12:58:02
Idap-keats-master Idap-connect 3/4/16 12:13:02 45 min 3/4/1612:58:02
|dap-keats-master load 3/4/1612:20:30 15 min 3/4/1612:35:30
3/4/16 15:58:02 Duration 40 min 3/4/16 16:38:02
Idap-keats-master |dap-connect 3/4/16 15:58:02 40 min 3/4/16 16:38:02
Idap-keats-master disk-/var 3/4/16 16:02:01 10 min 3/4/16 16:12:01

n



BV-BA-Current-Health-VS-Past This report displays the global health of business activities at its generation and compares it with the availability of a previous
period.

CURRENT STATE c centreon

business intelligence

OF YOUR APPLICATIONS
Created on: Apr 4, 2016, 5:17 PM

BA-CIO-View
Last 30 days *
Current level Business Activity Last change Duration Acknowledgment Downtime Availability failures

[ | Mail-IDF Apr 4, 2016, 5:08 PM 9 min = = ‘ 6299% 573
HE EN] LDAP-IDF Apr 4, 2016, 3:27 AM 13 h 49 min - - 1 94.04% 133
E ETE Clobal DB Oracle Apr 4, 2016, 1:53 PM 3h 23 min - - Y 95.14% 96

Integrity .

Global Offices . .
| 100 | Availability Apr 2, 20186, 11:28 PM 41 h 48 min - - 99-7% 9

*: 3/5/16 - 4/3/16 1/1

12



Availability & Events

13



EVENTS MANAGMENT

FROM Feb1,2016 TO Marl, 2016

I $ DATABASE-SERVERS

ACKNOWLEDGMENT TIME

It's the duration between a hard
state of anm event and it’s

ackmowledgment. Events that
have duration less than the
acknowledgment  SL4 are

excluded from the calculation.

RESOLUTION TIME

It's the duration between a hard
state of anm event and it’s
resolution (state = OK). Events
that have duration less that the
resolution SLA are included on
the calculation.

<

centreon

business intelligence

EVENTS ACKNOWLEDGMENT CRITICAL

% 50% (497/994)

0 % (0/994)

Hostgroup-Service-Incident-Resolution-2 This report displays the rate of acknowledgment and solved
events, the longuest events, the least reliable indicators and equipments generating the most events for a hostgroup

EVENTS ACKNOWLEDGMENT WARNING

®
- 0% (0/1662)

ACKNOWLEDGED WITHIN 10 MIN

ACKNOWLEDGED WITHIN 5 MIN

EVENTS RESOLUTION CRITICAL

SOLVED WITHIN 15 MIN

TOP 10 OF LONGEST EVENTS

EVENTS RESOLUTION WARNING

% 62.69% (1260/2010)

SOLVED WITHIN 20 MIN

srv-oracle-crm disk-/usr Feb 28, 2016, 12:27 AM Feb 28, 2016, 2:22 AM 1h 55 min
srv-oracle-users load Feb 10, 2016, 11:59 PM  Feb 11, 2016, 1:29 AM 1h 30 min
srv-oracle-crm cpu Feb 20, 2016, 6:54 AM Feb 20, 2016, 8:19 AM 1h 25 min
srv-oracle-crm disk-/home Feb 10, 2016, 7:15 PM  Feb 10, 2016, 8:35 PM 1h 20 min
srv-oracle-crm load Feb 17, 2016, 11:43 PM  Feb 18, 2016, 1:03 AM 1h 20 min
srv-oracle-users cpu-stats Feb 23, 2016, 10:35 PM Feb 23, 2016, 11:55 PM 1h 20 min
srv-mysql-01 disk-/usr Feb 6, 2016, 12:06 PM  Feb 6, 2016, 1:16 PM 1h 10 min
srv-mysql-01 disk-/usr Feb 11, 2016, 12:54 PM  Feb 11, 2016, 2:04 PM 1h 10 min
srv-mysql-01 disk-/usr Feb 6, 2016, 12:06 PM  Feb 6, 2016, 1:16 PM 1h 10 min
srv-mysql-01 disk-/usr Feb 11, 2016, 12:54 PM  Feb 11, 2016, 2:04 PM 1h 10 min

I TOP 10 OF THE LEAST RELIABLE INDICATORS NN

srv-oracle-accounting memaory 14 h 48 min
srv-oracle-accounting memory-stats 14 h 48 min
srv-mysql-01 memory 17 h 59 min
srv-mysql-01 memory-stats 17 h 59 min
srv-oracle-crm memory 18 h 29 min
srv-oracle-crm memory-stats 18 h 29 min
srv=-mssql-01 memory 18 h 58 min
srv-oracle-users memaory 19 h 33 min
srv-oracle-users memory-stats 19 h 33 min
srv-mysql-02 memory 20 h 46 min
The MTBF is the division of the available time of the hosts, within the reporting period and live service, by the number of exception events opened.
Live service  24x7 1/2
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TOP 10 OF EQUIPMENTS GENERATING THE MOST EVENTS

srv-oracle-accounting 548 304
srv-mysql-01 516 238
srv-oracle-users 284 128
srv-oracle-crm 246 124
srv-mysqgl-02 287 n4
srv-mssql-01 51 47
srv-mssql-02 78 39
Live service 24x7 2/2

15



Hostgroups-Incidents-1 This report gives you an overview of host exception events and unavailability for one
or several hostgroups.

c centreon

business intelligence

Incidents management reports

Time period : 24x7

Resources b! group Resources b! categorie
B Esx-servers B Africa
B Firewall B Asia
B onduleur M Eurcpe
[] Routers [ oceania

01 2016
01 2016

16



Current month exception events evolution

Exception events evolution by month

36
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m— (losed Opened
40,7 5% of these events concern Routers

34 83% of these events concern Firewall

13.64%, of these events concern ESX-Servers

10.77% of these events concern Onduleur

There were as many opened as closed events

Exception events distribution by group

O A S G P IS U (N

569 570 559 504 557

o @
/\{\’ qp'

Sep 15 Octls

Bl ciosed

Nov 153 Decld Janlé Feb 16

Opened

This report allows to analyse the evolution of host
triggered exception events (opened) and resolved ones
(closed). The performance on exception events
resolution can also be measured by different indicators
(MTRS., MTBS, MTBSI,

An opened exception event in a specific month or day
can be resolved (closed) later on another day or month.

Detail of exceetlon events bz group

ESX-Servers

Routers Firewall

Onduleur

Opened — Closed

17

Opened Closed
Routers 227 227
Firewall 194 194
ESX-Servers 76 76
Onduleur 60 60
2 /



Best Maintainability index (1/MRTS

A low maintainability index (1/MTRS) means that the host repair delay is high.

Firewall

Reliability index (MTBF)

A high reliability index ( MTBF ) means that exception events are recurrent.
The host repair delay is not taken in account in the calculation.

Mean time between service incidents (MTBSI)

The mean time between service incidents measure the average time between

Onduleur Routers two exception events.

Host group size

The size of the bubble corresponds to the number of hosts in the group.

Reliability

Graphic Interpretation

Groups in the left bottom corner are the less maintainable and reliable. Their
reliability indexes are high and their maintainability indexes are low.

ESX-Servers Groups in the top right corner are the most maintainable and reliable. Their
. reliability indexes are low and their maintainability indexes are high.

The position of the group, related to their reliability and maintainability
indexes have to be interpreted regarding to the size of the bubble,
corresponding to the number of hosts in the group. For instance, low indexes
on a group made of 2 hosts is not as critical as medium indexes of a 50 hosts

group.

Maintainability

Worst Best

Detailed statistics on host maintainability, reliability and exception events

Exception events

Host Groups Number of hosts MTRS MTBF MTBSI Opened Closed
ESX-Servers 5 27 mn 45 h19 mn 45 h 47 mn 76 76
Firewall 18 Imn 64 h 31 mn 64 h 34 mn 194 194
Onduleur 5 4 mn 57h55mn 58 h 60 60
Routers 18 2mn 55h9mn S5 h1mn 227 227
3 /7
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Mean time to repair by month

18 mn
16 mn
15 mn
13 mn
11 mn
10 mn

a8 mn

& mn

5 mn

3 mn ﬁ ]

1 mn N

Sep 15 Oct 15

Nov 15 Dec 15

Jan 16 Feb 16

© Maintenabilitd [ Closed events

Mean time between failure by month

MTRS calculation method

The MTRS is the division of the unavailable time of the hosts, within the
reporting period and live service, by the total number of exception events
opened.

MTBF calculation method

The MTBF is the division of the available time of the hosts, within the reporting
period and live service, by the number of exception events opened.

MTBSI calculation method

The MTBSI is the division of the reporting period duration, within the reporting
live service, by the number of exception events opened.

Opened/Closed exception events evolution by month

B3 h 20 mn
80 h 33 mn
77 h 46 mn
75h
72h13mn
69 h 26 mn
66 h 40 mn
63 h 53 mn
61 h & mn

°]
58 h 20 mn
55 h33mn
52 h 46 mn
50h
47 h 13 mn

Sep 15 Oct 15

a

O Reliability

Less maintainable hosts

Nov 15 Dec 15

I ciosed events

Jan 16 Feb 16

80
76
72
68
64
]
56
52

48
Sep 15 Oct 15 Now 15 Dec 15 Jan 16 Feb 16

A& Opened ¥ Closed [ Number of hosts

Less reliable hosts

Hosts MTRS Hosts MTEBF
VCenter 2h 27 mn esx-berlin-01 33 h5mn
@sx-sydney-01 3 mn esx-hongkong-01 46 h 20 mn
esx-hongkong-01 3mn esx-sydney-01 49 h 39 mn
esx-berlin-01 2mn VCenter 51h 4 mn
esx-alger-01 2mn esx-alger-01 53 h 30 mn

4 [/ 7
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Hostgroups-Availability-1 This report shows availability and events exception distribution on multiple hostgroups.

c centreon

business intelligence

Availability of your resources
and their services

01 NETINYA 16
01 I 16

Resources rou Resources h! categorie
B EsxServers B Africa
B Linux-Servers B asia
. Windows-Servers . Eurcpe

AN

Time period : 24x7

20



_ Average availability of host groups Events exception distribution by host group
ESX-Sarvers
Host excep. ev. :Linux-Servers-Europe
P 99.39 %
Host unavailability :ESX-Servers-Europe Windows-Servers
Serv. excep. ev. :Linux-Servers-Europe 99,9645
Serv. unavailability :Linux-Servers-Africa
99,18 %
Number of resources Linux-Servers
41 41 41 41 41 41 99-951%
Windows-Servers Linux-Servers
1%
ESX-Servers
99.14%
Bl senice | I Host Resources | — Services
Detailed statistics by for host groups
Sep 2015 Naowv 2015 Jan 2006
Number of Host Service
Grou| hosts Availabilit Trend Excep. ev. Availabilit; Trend Excep. ev.
Host unavailabili exc on events P ¥ i L P
- - ESX-Servers 4 99.14% -0.80 82 99.91% 0.00 55
Host exception events correspond to the addition - T0.02
of host unavailabilities. Unreachable state is not ‘M'_'ca 1 99.93% . 13 99.87% -0.05 3
included (most of the time, this state means that a Asia 1 99.88% -0.06 15 99.92% 0.06 9
node in the network was unreachable between Europe 2 97.63% -2,33 34 99.95% -0.01 33
the monitoring server and monitored resources). Linux-Servers 21 99.95% 0.00 269 99.18% -0.10 1938
Service unavailability /Exception events Africa 2 99,95% 0.01 32 99.N% -0.16 195
Service unavailability for an equipment Asia 4 99.95% 0.00 59 99.18% -0.mn 363
corresponds to a critical state for some or all of its Europe 15 99,95% -0.01 178 99.24% -0.02 1380
services. Warning events or unknown state are Windows-Servers 16 99.96% -0.01 200 99.39% -0.05 687
not included in this calculation. Africa s 99.55% 0.00 & 99.31% Y aae
Asia 4 99.96% -0.01 51 99.45% 0.08 167
Europe 7 99.96% -0.01 81 99.39% -0.09 296
Global Statistics 41 99.68% -0.27 531 99.49% -0.05 2680
F
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= Host unavailability evolution Host exception events evolution
Linux-Servers ty P
Host unavailability £ 320
= =
o of unavailability o @ 280
7 0 A have been detected r §- 24 =
on : Europe ‘g = 240 - 30 i8
£ 5 200 16 46 59
Host exception events =2 4 & & 43 60
o of exception events % 160
6 6 /(; have been detected
on: Europe 120
197 186 178
Maonth Unavailability Excep. av ] 1 1 80 162 162
Jan 16 6 h 26 mn 260 ! 40
Fab 16 & h 45 mn 269 0
Mar 16 6h19 mn 259 Sep 15 Oct 15 Nov 15 Dec1s Jan16 Feb 16 Sep 15 Oct 15 Now 15 Dec 15 Jan16 Feb 16
Service unavailability Bl Europe [ asia [ Africa Bl Africe I Asia [l Eurcpe
o of unavailability
7 0 /t: have been detected
on: Europe
Hosts, service unavailabilities and exception events are calculated by host category for the current group.
Service exception events
o of exception events Evolution of service unavailability by host category Evolution of service exc on events by host category
71 /3 have been detected
on: Europe
E 2200
Month Unavailability Excep. ev. ﬁ q?: 2000 200
Jan16 590 h 41 mn 1904 3 g- 1800 174 LE 207 178 195
= 370
Feb 16 591h 8 mn 1938 E X 1600 184 34 369 o 263
Mar 16 598 h 1961 ; 43 459 n 426 n 47 3 415 1400
1200
1000
800
1477 386 EERl 388 80
&00 368 ! E 3
" 92 1 N2 105 n 113 400
200
52 53 &0 56 54 61 o
Sepls Oct15 Nowv 15 Dec15 Janle Feb 16 Sep 15 Oct15 MNov 15 Dec15 Jan16 Feb 16
[ | Europe B asia B Africa Bl arrica [ asia Europe
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Linux-Servers

Host unavailability

Host unavailability displayed on this page
correspond to

8 6 % of all host unavailability.

Host exception events

Host exception events displayed on this page
correspond to

8 6 % of all host exception events.

Service unavailability

Service unavailability displayed on this page
correspond to:

o of all service unavailabilities
8 4 /) detected.

Service exception events

Service exception events displayed on this page
correspond to:

0,
(¢} of all services exception events.
8 4 / f all i ti ts

TOP 15 of host unavailabilities

31 mn 10 s |mail-neptune-frontend
27 mn 29 s | mail-mercury-frontend
26 mn 15 s | mail-saturn-frontend
23 mn 40 s | srv-mysql-01
22 mn 50 s | mail-io-backend
22 mn 45 s | mail-europa-backend
20 mn | mail-venus-frontend
19 mn 55 s |srv-mysql-02
19 mn 45 s |srv-oracle-crm
19 mn |srv-oracle-users
18 mn | mail-mars-frontend
17 mn 20 s |srv-oracle-accounting
16 mn 15 s | mail-earth-frontend

TOP 15 service unavailabilities

37 h 50 mn |mail-ganymede-backend
33 h12 mn |mail-io-backend
32 h 53 mn |srv-oracle-accounting
32 h 25 mn |mail-callisto-backend
31 h 50 mn |mail-earth-frontend
30 h 22 mn | mail-europa-backend
30 h 14 mn |mail-titan-gateway

29 h |srv-mysql-01
28 h 39 mn |srv-oracle-crm
28 h 39 mn | mail-mars-frontend

28 h | mail-mercury-frontend
26 h 15 mn |srv-oracle-users
25 h 55 mn |mail-saturn-frontend
25 h 46 mn |srv-mysql-02
24 h 50 mn | mail-jupiter-frontend

23

TOP 15 of host exception events

18
18
17
15
15
15
14
13
13
13
12
12

n
10

9

mail-neptune-frontend
srv-mysql-01
mail-saturn-frontend
mail-europa-backend
mail-mercury-frontend
srv-mysql-02
srv-oracle-accounting
mail-io-backend
mail-jupiter-frontend
srv-oracle-crm
mail-mars-frontend
srv-oracle-users
mail-venus-frontend
mail-ganymede-backend
mail-earth-frontend

TOP 15 of service exception events

n3
nz2
109
108
106
104
98
9
9
90
90
89
89
B84
B4

mail-mars-frontend
mail-europa-backend
mail-earth-frontend
mail-callisto-backend
mail-ganymede-backend
srv-oracle-accounting
mail-io-backend
mail-mercury-frontend
srv-mysql-01
mail-jupiter-frontend
mail-titan-gateway
mail-neptune-frontend
srv-oracle-crm
srv-mysql-02
srv-oracle-users



Hostgroup -Availability-2 This report gives availability and exception events information for one hostgroup

: centreon
Host group Linux-Servers C business intelligence
Number of resources Availability and exception events evolution
21 21 21 21 21 21 2,398 2,385 2,434 1
2,309 2,269 2,291 2
-1
=
H
I
100
I T TN R
& Of«" gt &
o = A
N 252
99
Host unavailability/ exception events cep™® oct® nov @ pec'® 4an1® peb 16
Host exception events correspond to the
addition o? host unavallabilih?gs [] Hostevents [l Service events & Hostavailability ——¥— Service ...
Unreachable state is not included (most
of the time, this state means that a node
in the network was unreachable
between the monitoring server and Availability and exception events evolution
monitored resources).
Service unavailability/Exception events Sep Oct Hov Dec 2an Fels
Service unavailability for an equipment Host availability 99.96% 99,95% 99.96% 99,95% 99,95% 99.95%
corresponds to a critical state for some
or all of its services, Warning events or Host events 252 275 2 262 260 269
unknown state are not included in this Service availability 99.21% 99.23% 99.13% 99.19% 99.17% 99.14%
caleulation, Service events 2309 2398 2395 2434 2269 2291
Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 1/4
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Host group Linux-Servers

<

centreon

business intelligence

Availability / host cat

Host unavailabili

Unavailable time

Sep 15

evolution

Oct 15 Mov 15

Bl Africa

Top 15 - Host unavailability

Dec 15

I Asia I Eurcpe

T
1
1
1
5
4 4 4

Janlé

Feb 16

Top 15 - Host exception events

Europe Asia
— % Availability
Sum up
Host cat. Avail, ExXcep. ev.
Africa 99.95% 269
Asia 99.95% 269
Europe 99.95% 269

Host exception events [ host

cat.

Host
mail-neptune-frontend
mail-mercury-frontend
mail-saturn-frontend
snv-mysqgl-01
mail-io-backend
mail-europa-backend
mail-venus-frontend
snv-mysql-02
srv-oracle-crm
srv-oracle-users
mail-mars-frontend
srv-oracle-accounting
mail-earth-frontend
mail-jupiter-frontend
mail-ganymede-backend

Unavailable Avail.
31 min 99.93%
27 min 99.93%
26 min 99.94%
23 min 99.94%
22 min 99.95%
22 min 99.95%
20 min 99.95%
19 min 99.95%
19 min 99.95%
19 min 99.95%
18 min 99.96%
17 min 99.96%
16 min 99.96%
15 min 99.96%
14 min 99.97%

Host exception events evolution

Host
mail-neptune-frontend
srv-mysql-01
mail-saturn-frontend
mail-mercury-frontend
mail-europa-backend
srv-mysql-02
srv-oracle-accounting
mail-jupiter-frontend
mail-io-backend
srv-oracle-crm
mail-mars-frontend
srv-oracle-users
mail-venus-frontend
mail-ganymede-backenc
mail-earth-frontend

Excep. ev.

18
18
17
15
15
15
14
13
13
13
12
12
11
10
9

Avail.
99.93%
99.94%
99.94%
99.93%
99.95%
99.95%
99.96%
99.96%
99.95%
99.95%
99.96%
99.95%
99.95%
99.97%
99.96%

178; 663% 20
3, 280
-3 24
o 12
E 240
. Africa 54 16
200 59
M Aasia 43
M Eurcpe 160
120
197
a0 162 178
40
s
Sep 15 Oct 15 MNov 15 Dec15 Jan 16 Feb 16
I 2frica [ Asia [ Europe
Reporting period from 2/1/16 te 3/1/16 , business hours: 24x7 274
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Host group Linux-Servers

<

centreon

business intelligence

Service availability / host cat.

Evolution of service unmrallablli!x I_:x host catcmry

[ Fil
% 12 1 141
52 55 53

Unavailable time

13

—_

58,
50
Europe Asia
Sep 15 Qct15 Nov 15 Dec15 Jan 16 Feb 16
I africa [ asia [ Europe
— % Availability
TOP 15 service exception events
Sum up Host Service Excep. av. Avail.
mail-mars-frontend memaory 52 98.10%
H"‘_t cat. Avall.  Excep.ev. mail-mars-frontend memary-stats 52 98.10%
:; :"’a ::-:2: f;’g mail-earth-frontend memory 48 97.96%
2 : mail-earth-frontend memary-stats 48 97.96%
Europe 99.03% 1604
srv-oracle-accounting memaory 46 97.82%
srv-oracle-accounting memory-stats 46 97.82%
Service exception events / host mail-mercury-frontend memory &0 98.29%
cat. mail-mercury-frontend memory-stats 40 98.29%
mail-titan-gateway memeory 40 98.06%
mail-titan-gateway memory-stats 40 98.06%
mail-jupiter-frontend memory 39 98.40%
mail-jupiter-frontend memory-stats 39 98.40%
mail-neptune-frontend memory 38 98.48%
mail-neptune-frontend memory-stats 38 98.48%
srv-mysql-01 memory 38 98.26%
Evolution of service exception events by host category
1,604; 70%
2600
E 2400
£ 2200 218 B s 217 237
B Africa 2000 &N
. Asia 1800 477 467 97 450
1600
M Europe 1400
1200
1000
800 1,614 1.739 1,674 1,635 1,604
600
400
200
0
Sep 15 Oet 15 Nowv 15 Dec 15 Jan e Felb 16
Bl sfrica B asia B Eurcpe
Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 374
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Host group Linux-Servers

<

centreon

business intelligence

Service availability / service

Evolution of service unava Ilabllisy

]
= i & i
cat. s 5 ? 4
2
e
=
®
>
E
S5 5 51 50; 4B
K- ory 16 1 18 16
51 5 5 7
o Sep15 Oct 15 Now 15 Dec 15 Jan 16 Feb 16
Load [l Memory [ OS-storage B ring
— TOP 15 service unavailability
— % Availability
Host Service Unavailable Avail.
mail-mercury-frontend disk-/ 19 h 14 min 97.24%
Sum up srv-oracle-accounting memaory-stats 15 h 9 min 97.82%
srv-oracle-accounting memory 15 h 9 min 97.82%
Services Cat. Avail. Excep. ev. mail-earth-frontend memory-stats 14 h 10 min 97.96%
Ping 99.51% 264 mail-earth-frontend memaory 14 h 10 min 97.96%
0S-storage 98.85% 402 mail-titan-gateway memory 13 h 30 min 98.06%
Memory 98.34% 1584 mail-titan-gateway memory-stats 13 h 29 min 98.06%
Load 99.97% 41 mail-mars-frontend memory 13 h 15 min 98.10%
mail-mars-frontend memaory-stats 13 h 14 min 98.10%
s . t N mail-ganymede-backend memory 12 h 50 min 98.15%
5:rr1‘:iltt::: ::tc eption events / mail-ganymede-backend memory-stats 12 h 50 min 98.15%
= srv-mysql-01 memory 12 h 5 min 98.26%
srv-mysql-01 memory-stats 12 h 5 min 98.26%
srv-oracle-crm memory-stats 12h 98.28%
srv-oracle-crm memory 1 h 59 min 98.28%
1,584; 69%
ey Evolution of service exception events by service category
!u.______
2600
£ 2400
& 2200
< 2000
1800
1600
1,634 1,728
B Load 1400 1,662 63 o
B Memory 1200
B os-storage 1000
O 800
Ping 600
400 435 458 402 402
2°'; 237 244 256 264
Sepls Oct 15 Mov 15 Dec15 Jan 16 Feb 16
Load - Mamory - OS-storage - Ping
Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 444
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Hostgroup-Host-Availability-List This report displays a list of host availability and exception events for a hostgroup.

c centreon

Host group Windows-Servers business intelligence

Host availability
L Awallabliy | Unavailable |
Africa srv-DC-cape-town 99.93% 695 h 29 min -0.05% 30 min +22 min 15 sec 19 mn
Africa srv-mssgl-01 99.93% 695 h 31 min -0.043% 28 min +15 min 18 7
Asia srv-mssgl-02 99,943 695 h 33 min -0.02% 26 min +8 min 24 sec 18 5
Europe srv-DC-paris 99.95% 695 h 40 min -0.02% 19 min +5 min 40 sec 12 4
Asia srv-DC-tokyo 99.95% 695 h 40 min -0.01% 19 min +3 min 20 sec 13 1
Europe srv-DC-london 99,95% 695 h 40 min -0.01% 19 min +% min 35 sec 12 1
Europe srv-DC-bratislava 99.96% 695 h 42 min =-0.01% 17 min +1 min 16 sec 16 8
Africa srv-DC-alger 99.96% 695 h 42 min 0.03% 17 min -12 min 25 sec 14 -4
Europe srv-DC-bruxelles 99.96% 695 h 42 min -0.03% 17 min +10 min 35 sec 13 7
Africa srv-DC-casablanca 99.96% 695 h 44 min 0.02% 15 min -12 min n -6
Europe srv-DC-dublin 99.97% 695 h 45 min 0.00% 14 min -2 min 10 sec 9 -1
Asia srv-DC-hongkong 99.97% 695 h 46 min -0.03% 13 min +10 min 30 sec n 6
Europe srv-DC-lisbon 99.97% 695 h 46 min -0.01% 13 min +% min 35 sec 10 -1
Europe srv-DC-berlin 99.98% 695 h 49 min 0.02% 10 min -8 min 5 sec 9 -4
Asia srv-DC-beijing 99.98% 695 h 48 min 0.02% 9 min -10 min 15 sec E -8
Africa srv-DC-yaounde 99.98% 695 h 51 min 0.04% 8 min =17 min 50 sec [ -10

This report is optimised for XLS generation

Calculation

The availability (%) corresponds to the time for a resources in the "UP" status divided by the total time "UP"+'DOWN"
The unavailability duration corresponds to the time spent in the "DOWN" state

The exception events correspond to the number of time the "DOWN" status appeared

Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 1/1
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Hostgroup-Service-Availability-List This report displays a list of services availability and services events for a hostgroup.

This report is optimised for XLS generation

Availability Exception events Warning events

Asia fw-hongkong Ping ping 99,49% 692h25min -0,06 3h35min +10 min 15 5 25min  +15 min 5

Asia rt-tokyo Ping ping 99,50% 692h30min 0,5 3h30min-1h 20 min n -7 30 min  -5min 6

Asia sw-hongkong-{Ping ping 99,59% 693h10min 0,03 2h50min -25min n 1 35 min  +20 min 4

Asia sw-hongkong-i{Ping ping 99,60% 693h15min -0,10 2 h 45min +35 min 12 3 30 min  +15 min 6

Asia rt-hongkong Ping ping 99,62% 693h20min -0,20 2h40mintTh20min 10 4 10 min - 2

Asia fw-beijing Ping ping 99,68% 693h45min -0,14 2h15min +55 min 8 4 10 min  +5 min 2

Asia fw-tokyo Ping ping 99,72% 694h5min 0,72 1h55min -60min 10 -4 30 min - 5

Asia rt-beijing Ping ping 99,77% 694h25min 0,02 1h35min -15min 7 1 15 min - 2 o]
Asia rt-beijing CPU cpu 100,00% 696 h 0,00 - - 4] 4] - - 0 0
Asia rt-hongkong CPU cpu 100,00% 696 h 0,00 - - 4] 0 - - 0 0
Asia rt-tokyo CPU cpu 100,00% 696 h 0,00 - - o] 4] - - o] o]
Asia sw-hongkong-ICPU cpu 100,00% 696 h 0,00 - - 0 4] - - 0 o]
Asia sw-hongkong-ICPU cpu 100,00% 696 h 0,00 - - 0 0 - - 0 o]
Calculation

The availability corresponds to the time spent in "OK" and "WARNING" state compared to "OK+WARNING+CRITICAL" total time.
The exception events correspond to the "CRITICAL" state in Centreon.

The warning events time correspond to the "WARNING" state in Centreon.
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Hostgroup-Host-Event-List This report displays a list of exception events on equipments

Host group Networks

<

centreon

business intelligence

Inventory of uninformative host events detected

Asia rt-hengkong Down Apr 3, 2016, 9:12 AM _ Apr 3, 2016, 9:16 AM 3 min 40 sec 3 min 40 sec
Asia rt-hengkong Down Apr 3, 2016, 2:59 AM  Apr 3, 2016, 3:04 AM 5 min S min

Africa fw-casablanca Down Apr 2, 2016, 11:03 PM  Apr 2, 2018, 11:06 PM 3 min 25 sec 3 min 25 sec
Africa fw-cape-town Down Apr 2, 2016, 3:21PM  Apr 2, 2016, 3:24 PM 3 min 30 sec I min 30 sec
Africa fw-yaounde Down Apr 2, 2016, 2:48 PM  Apr 2, 2016, 2:54 PM 5 min 30 sec 5 min 30 sec
Africa sw-alger-01 Down Apr 2, 2016, 2:32 PM  Apr 2, 2016, 2:35 PM % min 5 sec 3 min 5 sec
Africa fw-yaounde Down Apr 2, 2016, 1:46 PM  Apr 2, 2016, 1:49 PM 3 min 5 sec 3 min 5 sec
Asia fw-hongkong Down Apr 2, 2016, 1:50 AM  Apr 2, 2016, 11:50 AM 10 sec 10 sec

Africa sw-alger-01 Down Apr 2, 2016, 9:59 AM  Apr 2, 2016, 10:02 AM 2 min 55 sec 2 min 55 sec
Africa fw-cape-town Down Apr 2, 2016, 8:49 AM  Apr 2, 20186, 8:54 AM 5 min 15 sec 5 min 15 sec
Africa sw-alger-02 Down Apr 2, 2016, 8:27 AM  Apr 2, 2016, 8:30 AM 3 min 5 sec 3 min 5 sec
Africa rt-cape-town Down Apr 2, 2016, 3:19 AM Apr 2, 2016, 3:19 AM 25 sec 25 sec

Asia fw-hengkong Down Apr 2, 2016, 1:45 AM  Apr 2, 2016, 1:48 AM 2 min 20 sec 2 min 20 sec
Africa rt-casablanca Down Apr 2,2016,12:26 AM  Apr 2, 2016, 12:27 AM 50 sec 50 sec

Africa rt-cape-town Down Apr1, 2016, N:53PM  Apr 1, 2016, 11:56 PM 3 min 25 sec 2 min 25 sec
Africa sw-alger-01 Down Apr 1, 2016, 10:38 PM  Apr 1, 2016, 10:42 PM 4 min 30 sec 4 min 30 sec
Asia sw-hongkong-02 Down Apr1, 2016, 7:31 AM Apr 1, 2016, 7:35 AM 3 min 25 sec I min 25 sec
Asia fw-hongkong Down Apr1, 2016, 6:19 AM  Apr 1, 2016, 6:22 AM 2 min 50 sec 2 min 50 sec
Africa rt-yacunde Down Apr1, 2016, 4:39 AM  Apr 1, 2016, 4:44 AM 4 min 35 sec 4 min 35 sec
Asia rt-tokyo Down Apr1, 2016, 3:57 AM  Apr 1, 2016, 3:58 AM 1 min 30 sec 1 min 30 sec

The acknowledgment column content corresponds to the delay between the event start time and it's acknowledgment on Centreon web interface.
The effective MTRS is the duration of the event strictly within the chosen timeperiod, it highlights the impact of the event in the business hours.
The real MTRS is the total time taken to repair the event. If an event is triggered outside the selected timeperiod, the time between the onset of the event and its first detection in an operating time

range is excluded from the calculation of the real MTRS.
This report is optimised for XLS export format.

Reporting period from &/1/16 to 4/4/16 , business hours: 24x7

30

1/1



Hostgroup-Service-Event-List This report displays the list of uninformative events on services for a hostgroup.

c centreon

Host group Routers business intelligence

Inventory of uninformative service events detected

[ Period |
Africa rt-alger Memory memory Warning Apr 3, 2016, 11:34 PM_ Apr 3, 2016, 11:49 PM 15 min 15 min
Europe rt-london Memory memaory Critical Apr 3, 2016, 10:02 PM  Apr 3, 2016, 10:12 PM 10 min 10 min
Europe rt-bruxelles Memory memory Warning Apr 3, 2016, 9:52 PM  Apr 3, 2016, 10:02 PM 10 min 10 min
Europe rt-paris Memory memory Critical Apr 3, 2016, 5:46 PM  Apr 3, 2016, 6:01 PM 15 min 15 min
Europe ri-bratislava Memory memaory Critical Apr 3, 2016, 5:27 PM  Apr 3, 2016, 5:52 PM 25 min 25 min
Europe rt-london Memory memory Warning Apr 3, 2016,5:13 PM  Apr 3, 2016, 5:48 PM 35 min 35 min
Europe rt-paris Memory memaory Critical Apr 3, 2016, 4:59 PM  Apr 3, 2016, 5:04 PM 5 min 5 min
Europe rt-paris Memory memaory Apr 3, 2016, 4:49 PM  Apr 3, 2016, 4:59 PM 10 min 10 min
Africa rt-alger Memory memory Warning Apr 3, 2016, 4:52 PM  Apr 3, 2016, 4:57 PM 5 min 5 min
Africa rt-alger Memory memaory Critical Apr 3, 2016, 3:50 PM  Apr 3, 2016, %:55 PM 5 min 5 min
Africa rt-casablanca Memory memaory Warning Apr 3, 2016, 317 PM  Apr 3, 2016, 3:52 PM 35 min 35 min
Europe rt-moscou Memory memory Critical Apr 3, 2016, 2:35 PM Apr 3, 2016, 3:05 PM 30 min 30 min
Africa rt-cape-town Memory memaory Warning Apr 3, 2016, 12:52 PM  Apr 3, 2016, 1:27 PM 35 min 35 min
Europe rt-bratislava Memory memaory Apr 3, 2016, 11:50 AM  Apr 3, 2016, 12:15 PM 25 min 25 min
Europe rt-bruxelles Memory memory Apr 3, 2016, 11:38 AM  Apr 3, 20186, 11:58 AM 20 min 20 min
Europe rt-moscou Memory memaory Apr 3, 2016, 10:53 AM  Apr 3, 2016, 11:13 AM 20 min 20 min
Europe rt-bruxelles Memory memory Apr 3, 2016, 10:21 AM  Apr 3, 2016, 10:46 AM 25 min 25 min
Europe rt-bruxelles Memory memory Apr 3, 2016, 9:34 AM  Apr 3, 2016, 9:54 AM 20 min 20 min
Europe rt-lisbon Memory memaory Warning Apr 3, 2016, 8:10 AM  Apr 3, 2016, 8:45 AM 35 min 35 min
Europe rt-bratislava Ping ping Critical Apr 3, 2016, 8:03 AM  Apr 3, 2016, 8:28 AM 25 min 25 min
Europe rt-moscou Memory memaory Warning Apr 3, 2016, 7-31 AM Apr 3, 2016, 7:41 AM 10 min 10 min
Europe rt-moscou Memory memory g Apr 3, 2016, 7:09 AM  Apr 3, 2016, 7:24 AM 15 min 15 min
Europe rt-paris Memory memory g Apr 3, 2016, 6:32 AM  Apr 3, 2016, 6:42 AM 10 min 10 min
Europe rt-lisbon Memory memaory Apr 3, 2016, 6:28 AM  Apr 3, 2016, 6:38 AM 10 min 10 min
Europe rt-lisbon Memory memory g Apr 3, 2016, 4:21 AM  Apr 3, 2016, 4:36 AM 15 min 15 min
Europe rt-paris Memory memory Warning Apr 3, 2016, 410 AM  Apr 3, 2016, 4:25 AM 15 min 15 min
Europe rt-lisbon Ping ping Critical Apr 3, 2016, 3:12 AM  Apr 3, 2016, 3:27 AM 15 min 15 min
Africa rt-cape-town Memory memory Critical Apr 3, 2016, 1:25 AM Apr 3, 2018, 1:30 AM 5 min 5 min
Africa rt-cape-town Memory memory g Apr 3, 2016, 1:15 AM Apr 3, 2016, 1:25 AM 10 min 10 min
Europe rt-bratislava Memory memaory g Apr 3, 2016, 12:21 AM  Apr 3, 2016, 12:56 AM 35 min 35 min

The acknowledgment column content corresponds to the delay between the event start time and it's acknowledgment on Centreon web interface.
The effective MTRS is the duration of the event strictly within the chosen timeperiod, it highlights the impact of the event in the business hours.

The real MTRS is the total time taken to repair the event. If an event is triggered outside the selected timeperiod, the time between the onset of the event and its first detection in an operating time range is excluded from the
calculation of the real MTRS.

This report is optimised for XLS export format.

Reporting period from 4/3/16 to 4/4/16 , business hours: 24x7
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Hostgroups-Host-Current-Events This report displays current events on hosts at its generation. The report
contains four parts. On each part, it’s possible to choose a titre and resctrict the data perimeter by filtring on

hostgroups and hostcategories.

c centreon

business intelligence

Hosts state on Apr 1, 2016, 5:55 PM

ESX HOSTS

No event detected

NETWORK EQUIPMENTS

1.69% of hosts are down

*The ratio iz calculated on UP,Down and unreachable states
Hosts Duration
rt-berlin | 3 min

STORAGE SERVERS

No event detected

PRODUCTION DATABASE SERVERS

No event detected

3. Acknowledged alarms are displayed

1. All confirmed states are displayed
3. Downtimes are displayed

2. Alarms are sorted by state
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Hostgroups-Service-Current-Events This report displays current events on services at its generation. The
report contains four parts. On each part, it’s possible to choose a titre and resctrict the data perimeter by filtring on
hostgroups, hostcategories and service categories.

c centreon

business intelligence

Services state on Apr 1, 2016, 5:26 PM

DATASTORES STATE

15 0 1 0 6.25% of services are in critical state

* The ratio iz calculated on OK, Warning, Critical and Unknown states

Hosts Services Duration
VCenter Datastore-Usage-LUN-ISO [ | 1 min

ESX MEMORY STATE

No event detected

NETWORK INTERFACES STATE

No event detected

BACKUP STATE

No event detected

1. All confirmed states are displayed 3. Acknowledged alarms are displayed 1/1
2. Alarms are sorted by state 3. Downtimes are displayed
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Hostgroup-Host-Event-Pareto This report allows the identification of hosts responsible of the largest number of event represented in a Pareto diagram

c centreon

business intelligence

Network equipments

Pareto Chart - Hosts that caused the more events:

7 hosts which corresponds to 70% of hosts on the hostgroup generate more that 80% of total events

I Events number | Cumulative events ratio

The pareto chart is a graph showing the importance of different causes ( hosts ) of a phenomenon ( exception events).
This chart allows to highlight hosts generating the most of exception events (DOWN state) on a hostgroup. By sorting hosts in descending order in terms of events number and displaying the cumulative events ratio, it's
possible to highlight that much part of events is based on a small number of hosts.

Reporting period from 11/1/16 to 12/1/16, Created by ¢ MBI on D ber 12, 2016 at 09:11 mn
business hours: 24x7

34
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Hostgroup-Capacity-Planning-Linear-Regression This report displays the evolution and forecast of performance metrics for a hostgroup.

Capacity provisional report

01 Y 16
01 BN 16

Groups of hosts

B Oracle-Servers

Time period : 24x7

c centreon

business intelligence

Types of hosts
B Africa
. Europe

Projection Du 01/03/16 Au /0316
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c centreon

business intelligence

srv-oracle-accounting disk-/ (metric: used)

[ Date  value |
Feb 1, 2016 17.65 30.16 12.52 100
Feb 2, 2016 8.78 30.43 21.65
Feb 3, 2016 68.18 30.69 37.49 30
Feb 4, 2016 57.24 30.96 26.28 80
Feb 5, 2016 39.58 31.22 8.36
Feb 6, 2016 54.59 31.48 2330 70 M N
Feb 7, 2016 40.64 3175 8.90 ] i
Feb 8, 2016 27.14 32.01 4.87 60 —
Feb 9, 2016 47.66 32.28 15.39 M M
Feb 10, 2016 73.27 32.54 40.73 50 - 7 —
Feb 11, 2016 14.68 32.80 18.12 40 -
Feb 12, 2016 55.89 33.07 22.82
Feb 13, 2016 67.71 33.33 34.38 30
Feb 14, 2016 68.21 33.60 34.61
Feb 15, 2016 25.47 33.86 8.40 20
Feb 16, 2016 25.67 34.13 B.46
Feb 17, 2016 32.05 34.39 2.34 10
Feb 18, 2016 22.05 34.65 12.60 0 H H
Feb 19, 2016 74.21 34.92 39.29
Feb 20, 2016 49.45 3518 14.27 G a6 @ o @ & 6 b @ 6 a6 @ @ @
Feb 21, 2016 .38 35.45 4.06 A gl et ™ 'Iﬁ\xﬁ'ﬂ""ﬁ ':.f‘;aﬁ '1.\(‘:’{'b A ﬁm‘f‘ﬁl}ﬁ'}ﬂ“n 1.17'%ﬁ ﬂf’ﬂﬁﬂ 1310535&“’ 30 3\"1\% 3\%‘%‘9&
Feb 22, 2016 8.7 35.71 27.00
Feb 23, 2016 46.37 35.98 10.39 [ value — wWaming —— Critical = Forecast
Feb 24, 2016 46.07 36.24 9.83
Feb 25, 2016 46.07 36.50 9.56
Feb 26, 2016 20.37 36.77 16.40
Feb 27, 2016 18.78 37.03 18.25
Feb 28 2016 528 w30 o0
Feb 29, 2016 18.48 37.56 19.08 Critical treshold 90.00%
Mar 1, 2016 37.83 Mumber of days before saturation 198
Mar 2, 2016 38.09
Mar 3, 2016 38.35 .
Mor &, 2016 36,62 Va I.uas are express.ad in percentage (%)
Mar 5, 2016 38.88 Daily based sampling ) )
Mar 6, 2016 e Sampling period to calculate the linear regression: Jan 12, 2016 - Mar 1, 2016
Mar 7, 2016 29.41 The forecasts are close to reality when the reliability index is less than 1
Mar B, 2016 39.68
Mar 9, 2016 39.94
Mar 10, 2016 40.20
Rellability index 18.21
Projection Du 01/03/16 Au /0316 2/ 3
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Hostgroups-Storage-Capacity-1 This report displays statistics on allocated and used storage space for multiple hostgroups.

c centreon

business intelligence

Storage Management Report

o1 I 16
o1 YT 16

Resources roup Resources cat rie
B mssoL-servers B africa
B mysql-Servers B Asia

Time period : 24x7
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Definition and analysis axes

Global information

Allocated
The allocated space is the total amount of free and used
space on the storage systems.

Used

The used space is the total amount of space occupied on
storage systems.

Analysis axes

- The evolution of used space compared to the allocated
space.

- The evolution of allocated space by hosts category.
- The evolution of allocated space by services category.

- The evolution of used and allocated space compared to
the previous month.

Allocated and used space

evolution

T4
2

Q1
[ 4]

879 GB
781 GB
684 GB
586 GB
488 GB
391 GB
293 GB
195 GB
97.7 GB

835 GB

of allocated space

of used space

0 MB

U
Ha
£
i}
==}

300 GB

311 GB

Feb 16 Mar 16
e pllgcated Used
of additionnal allocated space of additionnal allocated space of additionnal wused space
com to e us compa to e us compared to the previous mon
o pared the previo red the previo pared to the previ th
. O month month . for
Allocated space/host grou Detailed statistics by group Allocated space evolution by host grou
Group Allocated Evolution % used Evolution 879 GB 722 GB
MS5QL-Servers 113 GB 0% (0 B) 4.34% -94.17% (-79.2 GB) 781 GB
MySQL-Servers 722 GB 0% {0 B) 42 36% 36.26% (81.4 GB) 684 GB
Global statistics 835 GB 0% (0 B) 37.21% 0.71% (2.18 GB)
386 GB
Ewvolution corresponds to the difference for the value between the beginning and the end of the 488 GB
reporting period
391 GB
293 GB
195 GB
97.7 GB TG
0O MB
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Allocated space/host cat.

Detailed Statistics

Allocated space/service cat.

Host Categories Allocated Evolution % used Evolution
Asia 521 GB 0% (0 B) 359.97% 35.74% (54.8 GB)
Africa 314 GB 0% (0 B) 32.63% -33.94% (-52.7 GB)
Global statistics B35GB 0% (0 B) 37.21% 0.71% (2.18 GB)

521GB

Detailed statistics by service category

of additionnal allocated space compared
to the previous month for : Asia

471 GB

Services Categories Allocated Evolution % used Evolution
OS-storage 364 GB 0% (0 B) 49 14% 40.64% (51.7 GB)
Users-storage 471 GB 0% (0 B) 27.99%  -27.3% (-49.5 GB)
Global statistics BI5GB 0% (0 B) 37.21% 0.71% (2.18 GB)
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Allocated space evolution by host category

879 GB
781 GB

521

684 GB
586 GB
488 GB
391 GB
293 GB
195 GB
87.7 GB
0 MB
Feb 16

e psia

of the storage system is allocated to the
sarvice category : Users-storage

s pAfrica

Allocated space evolution by service category

Mar 1&

879 GB P
781 GB '
684 GB
586 GB
438 GB
391 GB
293 GB
195 GB
97.7 GB

0 M8

Feb 16

s |Jsers-storage

4ha Q5-storage

Mar 16




Allocated and used space evolution Allocated space/host cat. Allocated space evolution by host category
838 CB
498/GB 416 CB ace
429G
745 CGB 684 GB
652 GB
586 GB
559 GB
466 GB 488 GB
373 CB 391 GB
273 GB 293 GB
186 GB 224 GB 195 GB 223 GB
1 GB
9310 97.7 GB
oB
Feb 16 Mar 16 omMe
Feb 16 Mar 16
s pllocated Used B Africa
B asia e Asia e Africa
MySQL-Servers Feb 16 Mar 16
The table on the right presents the evolution in
percentage of allocated and used space for all host Allocated -
groups.
Allocated sEltur\riu cat. All ce evolution by service ca Detailed statistics by host and service category
781 GB Allocated Evolution % used Evolution
684 G 471 G Africa 223 GB 0% (0 B) 45.74% 24.31% (19.9 GB)
saca 0OS-storage 57 GB 0% (0 B) 77.62% 121.77% (24.3 GB)
586 GB Users-storage 166 GB 0% (0 B) 34.79% =7% (-4.35 GB)
Asia 499 GB 0% (0 B) 40.84% 43.15% (61.4 GB)
4a8GB OS-storage 194 GB 0% (0 B) 66.87% 461.03% (107 GB)
191 GB Users-storage 305 GB 0% (0 B) 24.29% -37.87% (-45.2 GB)
Global statistics 722 GB 0% (0 B) £2.36% 36.26% (81.4 GB)
293 GB
251G
195 GB
97.7GB
0 MB

OS-storage

Users-storage

Fab 16 Mar T

A Users-storage <48 OS5-storage
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Hostgroup-Storage-Capacity-List This report displays the list of storage spaces usage for a hostgroup.

( centreon

Host group Database-Servers business intelligence

Space allocated/used by host

[ Allocation | Occupation
Resource Partition Allocated Evolution Used % used Evolution Time before saturation
srv-oracle-accounting disk-/ 286 CGB 0 %(0 B) 148 GB 51.80% -37.97 % (-90.7 GB) -
srv-mssql-01 disk-C 91 GB 0 %(0B) 44.4 GB 48.80% 17.1 % (6.48 GB) 44 day(s)
srv-miysql-01 disk-/usr 180 GB 0 %(0 B) 84.2 GB 46.75% -34.5 % (-44.3 CGB) -
srv-mysql-02 disk-/usr 124 GB 0 %(0 B) 55 GB 44 35% -30.32 % (-23.9 GB) -
srv-oracle-users disk-/ 89 CB 0 %(0 B) 36.9 GB £1.44% -29.37 % (-15.3 CB) -
srv-oracle-users disk-/usr 52GCB 0 %(0 B) 12.1 GB 36.68% -26.61 % (-6.92 CB) -
srv-oracle-crm disk-/ 18 GB 0 %(0 B) 6.49 GB 36.05% 37.16 % (1.76 CB) 40 day(s)
srv-oracle-crm disk-/usr 148 GB 0 %(0 B) 52.7 GB 35.62% 31.07 % (12.5 CB) 46 day(s)
srv-mysql-01 disk-/ 4GB 0 %(0 B) 39.7 GB 34.80% -36.34 % (-22.6 GB) -
srv-oracle-accounting disk-/usr 346 GB 0 %(0 B) 16 GB IT.43% -44 %4 % (-92.1 GB) -
srv-mysql-02 disk-/ 137 GB 0 %(0 B) 43.2GB 31.55% 191.82 % (28.4 CB) 20 dayl(s)
srv-mssql-02 disk-C 22 GB 0 %(0B) 5.95 GB 27.03% 592.16 % (5.09 CB) 19 dayl(s)
srv-oracle-accounting disk-/home 12 GB 0 %(0 B) 75.1GB 24.07% 10.35 % (7.05 GB) 3+ months
srv-oracle-crm disk-/home & GB 0 %(0 B) 119 GB 19.86% -71.36 % (-2.97 CB) -
srv-mysql-02 disk-/home 15 GB 0 %(0 B) 1.89 GB 12.860% €2.94 % (747 MB) 3+ menths
srv-miysgl-01 disk-/home 152 GB 0 %(0 B) 191 GB 12.860% -20.49 % (-8.01 GB) -
srv-oracle-users disk-/home I9CB 0 %(0 B) 259 GB 6.65% -4455 % (-2.08 GB) -
Reporting period from 3/21/16 to 3/27/16 , business hours: 24x7 1/1
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Hostgroup-Storage-Capacity-2 This report gives detailed storage statistics and the storage space evolution of a hostgroup.

c centreon

Host group Linux-Servers business intelligence

Definition and axis analysis Global information Allocated and used space evolution
Allocated 5TB 29TE 2.92TB
The allocated space is the total amount of free and used space on the
storage systems. 45578
Used 40978
The used space is the total amount of space occupied on storage 36478
systems. 4 - 71 T B 318 TE
Evolution 273 TE
Ewvolution comresponds to the difference for the value between the Of allocated Space 237TB
beginning and the end of the reporting period 1'52 ™
Time before saturation 136 TB 1.82TE 1.8TE
The saturation delay is calculated assuming that the evolution will be the i
same throughout a same reporting period. X ]
of used space 456 GB
oB
Feb 16 Mar 16
e pllocated Used
On the right, the evolution in percentage of the used and allocated Mar 2016
space for the group. The evolution is calculated relative to the
values of the previous month. This allows to show if the increase of Allocated - -
the allocated storage space iz consistent compared to the used ~ . -
storage space. Used 1.14% (-21.2 GB)
Top 10 - time before saturation Top 10 - storage space usage
| Occupation | | Occupation |
Resource Partition Allocated % used Evolution Time before Resource Partition Allocated Used % used Evolution
saturation srv-oracle-crm disk-/usr 148 GB 147 GB 99.27% 20.98 %
mail-ganymede- disk-/var/spool/cyrus 192 GB 97.04% 181GB 1 dayls) mail-ganymede-backend  disk-/var/spool/cyrus 192 GB 186 GB 97.04% 3600.4 %
backend ) mail-jupiter-frontend disk-/usr N2CB 107GB 9571% 121.46 %
srv-oracle-crm disk-/usr 148 GB 99.27% 25.5GB 2 dayis) mail-titan-gateway disk=/home 134 GB 10368 76.96% 57.56 %
mail-jupiter-frontend disk-/usr N2 GB 95.71% 58.8 GB 3 dayls) mail-europa-backend disk-/home 54 GB 40.1GB 74.25% .46 %
mail-venus-frontend disk-/usr 88 GB 66.69% 51 CGB 18 day(s) mail-mars-frontend disk-/usr 5GB 3.66 GB 73.16% 30.25 %
mail-mars-frontend disk-/home 44 GB T1.44% 225GB 18 dayis) mall-mars-frontend disk=/home 44 GB 3.4 GB TLE4% 252.98 %
mail-titan-gateway disk-/home 134 GB T76.96% 37.7CB 26 day(s) mail-venus-frontend disk=/usr 88 GB 587 CB 66.69% 656.97 %
mall-mars-frontend  disk-/usr 5GB 7RIEX  B7OMB 9 dayls) mail-saturn-frontend disk-/usr 22GB  13.5GB 61.36% -37.8%
mail-titan-gateway  disk-/usr \2ce 2518 57.6 B 57 day(s) mail-ganymede-backend  disk-/usr 106 GB 61.9 GB 58.38% 1.69 %
mail-uranus-frontenddisk-/home 41 GB 3.97% 12.7 GB 69 dayis)
sry-oracle-crm disk-/home 6 GB £4,10% 1.2 GB 87 day(s)
Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7 1/ 4
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Host group

Linux-Servers

c centreon

business intelligence

Allocated space/service cat.

. Users-storage

[ Applications-storage

Key Numbers

85.00%

of the total space is allocated to the
service category Users-storage

OB

of the storage system is allocated to
the service category Users-storage
which is the highest increase during
this period.

+ 200 GB

of additionnal used space compared
to the previous month for
Applications-storage which disk used
percentage is the highest.

Used space/service cat.

B users-storage
. Applications-storage

5.25TB

Al eds evolution servi ategory

477 TB
4.29TB
IaTE
3.34TB
2867
2.38TE
1.9 TE
143 TB
977 CB
488 GB

T24 GB

oms

Feb 16 Mar 16

s Users-storage ~ <& Applications-storage

Detailed statistics by service category

[ Used |

Services Allocated % Evolution Used % used Evolution
Categories allocated

Users-storage 4,01TB 85.00% 0% (0 B) 1.41TB 35.30% -13.25% (-221 GB)

Applications-storage 724 GB 15.00% 0% (0 B) 330 GCB 53.85% 105.37% (200 GB)

Global statistics 47 TB 0% (0 B) 1.8TB 38.08%  -1.14% (-21.2 GB)

Used space evolution by service category

1.9 TE

1.72TB
153 TB
1.34TB
1.4 TB
277 GB
781CEB
586 GB
391 GB
195 GB
aMB

163 T

190G

Feb 16 Mar 16

Aba Users-storage  <a Applications-storage

Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7

274
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C centreon

Host group Linux-Servers business intelligence

Allocated space/host cat.

Allocated space evolution by host category

5.25TB
4T77TB 5.52TB
£29TB
3.81TB
334 TB
2B6TB
238TB
1.91 TR
14378 725 GB
977 CB
4BB GB 495 GB
. Europe amB
B asia Feb 16 Mar 16
W Africa 4 Europe M Asia 4 Africa
Key Numbers Detailed statistics by host category
74.73% e e T TR BT T
o (o] Host Categories  Allocated Yo Evolution Used % used Evolution
allocated
::’s‘t":a::;‘;','r:p:ﬁﬂ;:"“““ to the Asia 725 GB 15.02% 0% (0B) 183GB  25.28%-16.24% (-35.6 GB)
Europe 3.52TB T4.73% 0% (0 B) 147 TB 41.80% -0.05% (-771 ME)
Africa 495 GB 10.25% 0% (0 B) 147 GB 29.76% 11.4% (15.1 GB)
O B Global statistics 4£NTEB 0% (0 B) 1.8 TB 38.08%  -1.14% (-21.2 GB)

of additionnal allocated space
compared to the previous month for
Asla which is the highest increase
during this period.

+15.1 GB

of additionnal used space compared
to the previous month for Africa
which disk used percentage is the
highest.

Used space/host cat.

Used space evolution by host category

1.9 T8
17278
1.537TB
1.34TB
114 TB

1.47 TE|

977 GB
781CB
586 GB
39168 219G
195 cB

| Eurcpe aMB
B Asia Feb 16 Mar 16

132 G

B Africa 4ha Europe s Asia 4 Africa

Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7 3/ 4
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centreon

business intelligence

<

Host group Linux-Servers

Space allocated/used by host

[ Allocation |

Resource Partition Allocated Evolution Used % used Evolution Time
before

saturation

mail-callisto-backend disk-/usr 37GB 0 %(0 B) 8.66 GB 23.39%  -6.83 % (-650 MB) -
srv-oracle-accounting disk-/home 312GB 0 %(0 B) 49.6 GB 15.89% -1.15 % (-6.22 GB) -
mail-io-backend disk-/var/spool/cyrus 184 GB 0 %(0 B) 51CB 27.70% -6.25 % (-3.4 GB) .
mail-mercury-frontend disk-/usr 159 GB 0 %(0 B) 36.8 GB 23.15% -20.38 % (-9.42 GB) -
srv-mysql-02 disk-/home 15GB 0 %(0 B) 42 GB 28.03%  -25.72 % (-1.46 GB) -
mail-europa-backend disk-/usr 34 GB 0 %(0B) 7.51 GB 22.09% -34.19 % (-3.9 GB) .
mail-europa-backend disk-/var/spoaol/cyrus 148 GB 0 %(0 B) 73.5GCB 49.65%  -18.09 % (-16.2 GB) -
mail-jupiter-frontend disk-/home 54 GB 0%(0B) 26, 7GCB 45.75%  -20.61 % (-6.41 GB) -
srv-oracle-usaers disk-/usr 52GB 0 %(0 B) 7.26 GB 13.96% -60.63 % (-1.2 GB) -
mail-earth-frontend disk-/home NnzGe 0 %(0 B) 243GCB 21.66%  -54.6 % (-29.2 GB) -
srv-mysql-02 disk=/usr 124 GB 0 %(0 B) 121GB 9.78% -76.45 % (-39.4 GB) -
srv-mysgql-01 disk=/usr 180 GB 0 %(0 B) 70, GB 38.92%  -36.41%(-40.1GB) -
mail-earth-frontend disk=/usr 94 GB 0 %(0 B) 45.7GB 4B.66% -29.68 % (-19.3 GB) -
mail-callisto-backend disk-/home 29GB 0 %(0 B) 129 GB 44,60% -34.33 % (-6.76 GB) -
mail-saturn-frontend disk-/home 200 GB 0 %(0 B) 99.6 GB 49.78% -31.18 % (-45.1 GB) -
mail-venus-frontend disk-/home 191 GB 0 %(0 B) 226GB N.84% -77.37% (-77.3GB) -
mail-sun-master disk-/home 170 GB 0 %(0 B) 9.73GB 5.73% -89.01 % (-78.8 GB) -
mail-sun-master disk-/usr 68 CGB 0 %(0 B) 259GB 38.09% -46.18% (-22.2 GB) -
mail-neptune-frontend disk-/home 132 GB 0 %(0 B) 8.5GB 6.44% -B8.76 % (-67.1CGR) -
mail-neptune-frontend disk-/usr ns ce 0 %(0 B) 16.6 GB 14.10% -78.55 % (-60.9 GB) -
mail-io-backend disk-/usr 123GB 0 %(0 B) 9.32GB 7.58% -8B.56%(-72.2GB) -
mail-saturn-frontend disk-/usr 22GB 0 %(0 B) 13.5 GB 61.36% -37.6 % (-8.2 GB) -
mail-ganymede-backend disk-/var/spool/cyrus 192 GB 0 %(0 B) 186 GB 97.04% 3699.4 % (181 GB) 1 day(s]
srv-oracle-crm disk-/usr 148 GB 0 %(0 B) 147 GB 99.27% 20.98 % (25.5 GB) 2 day(s]|
mail-jupiter-frontend disk-/usr n2:Ge 0 %(0 B) 107 GB 95.71% 121.46 % (58.8 GB) 3 day/(s|
mail-venus-frontend disk-/usr 88 CGB 0 %(0 B) 58.7GB 66.69% 658.97 % (51 GB) 18 day(s]
mail-mars-frontend disk-/home 44 GB 0 %(0 B) 3.4 GB 7L44% 252,98 % (22.5 GB) 18 day(s|
mail-titan-gateway disk-/home 134 GB 0 %(0 B) 103 GB 76.96% 5756 % (37.7 GB) 26 day(s]
mail-mars-frontend disk-/usr 5GB 0 %(0 B) 3.66 GB 73.16% 30.25 % (870 MB) 49 day(s|
mail-titan-gateway disk=/usr 182 GB 0 %(0 B) 774 GB 4251%  291.35 % (57.6 GB) 57 day(s|
mail-uranus-frontend disk-/home 41GB 0 %(0B) 12GB 21.97% 31719 % (12.7 GB) 69 day(s|
srv-oracle-crm disk-/home &6 GB 0 %(0B) 2.65GB 44.00% 82.97 % (1.2 GB) 87 day(s|
mail-callisto-backend disk-/var/spool/cyrus 200 GB 0 %(0 B) 79 GCB 39.56% 93.62 % (38.3 GB) 3+ months
mail-europa-backend disk-/home 54 GB 0 %(0B) 40 GB 74.25% .46 % (412 GB) 3+ months
srv-mysql-01 disk-/home 152 GB 0 %(0 B) 455 GB 29.90%  223.89 % (31.4GB) 3+ months
srv-oracle-accounting disk-/usr 346 GB 0 %(0B) 130 GB 37.44% 53.35 % (450 GB) 3+ months
mail-uranus-frontend disk-/usr 105 GB 0 %(0B) 429 GB #0.88% 2993 % (9.89 GB) 3+ months
mail-io-backend disk-/home 177 GB 0 %(0B) 47.3GB 26.73% 67.52 % (191 GB) 3+ months
srv-oracle-usars disk-/home laGB 0 %(0 B) 12.4 GB 31.84% 12.39 % (1.37 GB) 3+ months
mail-ganymede-backend disk-/home 99 GB 0 %(0 B) N.7GB N.77% 54.55 % (411 GB) 3+ months
mail-ganymede-backend disk=/usr 106 GB 0 %(0 B) 619 GB 58.28% 1.69 % (1.03 GB) 3+ months
mail-mercury-frontend disk-/home 39 GB 0 %(0 B) 3.42GCB 8.78% 2428 % (685 MB) 3+ months

Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7
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Hostgroups-Rationalization-Of-Resources-1 This report gives a global view of resources usage by
hostgroups and displays hosts and hostgroups that are overloaded or underused.

C centreon

business intelligence

Resources rationalization

Time period : 24x7

Resources by group Resources by cateqorie
B Database-Servers B Africa
B mMssQL-Servers B asia
| MySQL-Servers | | Europe

vy =

o1 =N 16
o1 IS 16
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Number of overloaded/underused/stable hosts by grou

Underused host (-)

A host is considered as underused if
the average value of the -Memory-
indicator, for a time period is below
the underuse treshold

Database-Servers

Stable host <>
A host is considered as stable if the

—— % overloaded

average value of the -Memory- —— % underused
indicator, for a time period is between
the underuse and the overload
tresholds
MySQL-Servers MSSOL-Servers
Overloaded host (+)
A host is considered as overloaded if
the average value of the -Memory-
indicator, for a time period is above
the overload treshold
G Total d d Overloaded Stabl
Global Distribution of hosts roups o underuse veroace ¢
—_— Database-Servers 7 14.29% ] 0.00% (0) B85.71% (8)
H o N < MSSQL-Servers 2 0.00%  (0) 0.00% (0) 100.00% (2)
MySQL-Servers 2 50.00% (1) 0.00% (0) 50.00% ()
Global Statistics n 18.18%  (2) 0.00% (0) 81.82%  (9)
Overloadedgunderused !stable hosts evolution
12
9 11
T 10
E_ 9
5 8
g 7
S 6
T 5
i
2 3
2
1
Trend 0
© © ©
oV oV oV
0.00% "’ v
. 0
of overloaded hosts compared to #ha ynderused <™ Stable  # Overloaded
previous period.
33.33%
- : 0 January February March
of underused hosts compared to ) 27.27% (3) 27.27% (3) 18.18% (2)
i iod.
previous perio == 72.73% (8) 72.73% (8) 81.82% (9)

The number of hosts has not
evolved compared to previous period
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Database-Servers
Host distribution
o HE <

Overloaded hosts

Overloaded hosts of this group
represent

0.00%

of all host groups
Underused hosts

Underused hosts of this group
represent

50.00%

of all host groups

Overloaded/underused/stable hosts evolution

Number of equipments
&

Jan 2016 ceb 2016 Wt 2016

I cverloaded [ stable [l underused

The most overloaded hosts The most underused hosts

Hosts Deviation Hosts

srv-mysql-02

Average Average

39.08

Deviation
7.84

The standard deviation is the average distribution of measured values in relation to the presented indicator average

value. A low deviation indicates that the value varies slightly over time
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Hostgroup-Service-Metric-Performance-List This report displays a list of average performances data for a list of services. It also gives the minimum and the
maximum value reached of the period, the warning and the critical thresholds.

Host group Database-Servers c centreon

business intelligence

Performance data by metric

Value Threshold
Service cat. Average Min value Max reachable Warning Critical

Asia snv-mssgl-02 Memory memaory used 39.68 2.87 93.63 2147480000 80 90

Asia srv-mysql-01 Memory memaory used 407 2.59 93.59 17179900000 80 90

Asia srv-mysgl-02 Memory memaory used 43,29 3.70 92.27 2147480000 80 90

Asia srv-oracle- Memory memary used 39.80 1.90 94.73 1073740000 80 90
accounting

Asia srv-oracle-users Memory memaory used 40.68 2.0 91.98 13958600000 80 90

Europe srv-oracle-crm Memory memory used 40.51 3.06 95.04 10737400000 &80 a0

Africa srv-mssgl-01 Memory memaory used 4£0.62 2,55 93.87 2147480000 80 90

Africa srv-mysgl-01 Memory memaory used 4017 2,59 93.59 17179900000 80 90

Africa srv-oracle- Memory memaory used 39.80 190 94.73 1073740000 80 90
accounting

Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 1/1
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Hostgroups-Categories-Performance-List This report displays a list of average performances data for a
list of host groups, host categories and service categories. It gives also the minimum and the maximum value
reached on the period.

c centreon

business intelligence

CPU usage

Performance average list by hoest groups, host categories and services categories

Croups Host cat. Service cat. Average Max reached Min value
Windows-Servers Asia CPU 62.50 84.6 40.4
Windows-Servers Europe CPU 62.50 84.82 40.26
Windows-Servers Africa CPU 62.47 B84.61 40.13

Generated by Centreon MBI. Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7 1/1
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Hostgroup-Traffic-average-By-Interface This report displays the average usage of network interfaces bandwith for a hostgroup.

Host group Windows-Servers

<

centreon

business intelligence

The following histegrams show the distnbution of the bandwidth usage by network link.

Inbound Low ] 0%, 20% [

Average [ 20%,

L

w
I I S [ [ [ [ [ [ I Iy A |
T T T T T T 11117 T 1T 1T T T T°1

£
7

Low ] 0%.20% [

]
:
3
o

Reporting period from 2/1/16 to 3/1/16
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Host group Windows-Servers centreon

business intelligence

traffic-card0 of srv-DC-alger

Distribution per hour on the interface

5.00 Mb/s 8.00
- 4.50 Mby/s ;gg 0
£ 4.00 Mbys . 1 BN n ‘ 650 &
o = ‘ s
£ 3.50 Mbjs 600 3
- 550 ~
% 3.00 Mby/s 5.00 E
L 2.50 Mbjs 450 E
I =
Z 2.00 Mb/s J 400 3
350 =
1.50 Mb/s | 3.00
1.00 Mb/s | 2.50
- — 2.00
0.50 Mb/s 150
0.00 Mby/s - 1.00
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
[ | Average Qutbound [ | Average Inbound —& Maximum Outbound —& Maximum Inbound
Distribution per day of week on the interface
3.00 4.50
- 2.90 440 ~
w
§ 280 4.30 %
F 2.70 4.20 3
= 260 410 Z
v 250 4.00 E
& 2.40 390 g
L =
Z 230 380 X
2.20 370 £
2.10 3.60
2.00 3.50
o N o & & a8 &
& & & & &7 & o
& e @-b <5 o
o
I ~verage Qutbound I /verage Inbound —@— Maximum OQuthound  —@— Maximum Inbound
Distribution per day of month on the interface
4.20 6.00
— 4.00 -
»m 380 5.60 n
E 3.60 g
2 340 .20 2
— 320 -
4.80
o 3.00 £
£ 280 ’ 440 E
2 2.60 x
< \ 3
2 40 /] pa N ‘ h ‘ ‘ 400 =
2.20 d «
2.00 o /] 3.60
1.80 3.20
1.60
1.40 2.80
1 2 3 4 5 6 7 8 9 1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
- Average Outbound - Average Inbound —@ Maximum Outbound —@ Maximum Inbound
Reporting period from 2/1/16 to 3/1/16 2 /6
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Hostgroup-Traffic-By-Interface-And-Bandwith-Ranges This report shows the average bandwith
usage distribution of network interfaces for a hostgroup

centreon

business intelligence

Host group Routers

The following histograms show the distribution of the bandwidth usage by network link.
Five levels of usage are defined
Null
Low lower than 0.1%
Average between 0.1% and 0.2%
High between 0.2% and 0.3%
Very high higher than 0.3%
The data has been defined on full days for the selected period.
Outgoing traffic is shown by green.
Incoming traffic is shown in red.

Reporting period from 3/1/16 to 4/1/16 1/13
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Host group Routers c centreon

business intelligence

Distribution per hour on the interface traffic-primary of rt-beijing
B veryhigh | B High | I average | [ Low | [ 1wl

100 — 1~
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B0
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0

0 1 2 3 4 5 e 7 10 11 12 13 14 15 16 17 18 19 20 21 22 23
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a0
80
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© 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
B verynigh | B High | B Average | I Low |1 wui

Distribution per day of week on the interface traffic-primary of rt-beijing
- Wery high |- High | - Average | |:| Low | I:I Null - Very high | - High |- Average | - Low ||:| Null

100 100
a0 90
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50 50
40 40
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0 o
*\bgu o”"* b,-\ ,,8‘3 “’b@ & @“" "b,-\ s,-\ & ap”"‘ &,-s (P.s\
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Reporting period from 3/1/16 to 4/1/16 2413
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C centreon

Host group Routers business intelligence

Distribution per day of month on the interface traffic-primary of rt-beijing
B veryhigh | I High | I average | [ Low | [ nui
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Reporting period from 3/1/16 to 4/1/16 3/13
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Hostgroup-Monthly-Network-Centile This report displays statistics about the centile and the average
usag of the inbound and outbound bandwith by interface.

c centreon

business intelligence

TRAFFIC REPORT

AVERAGE AND CENTILE

March 2016

| ROUTERS

All the centile values are calculated for the following combination: 92.5000 (24x7)

] TOP 10 CENTILE BY INTERFACE

Inbound Outbound
4.20Mb/s 4.00Mbys
4.00Mb/s 3.80Mb/s
3.80Mb/s 3.60Mb/s
3.60Mb/s 3.40Mb/s
3.40Mb/s 3.20Mbis
3.20Mbys 3.00Mb/s
3.00Mb/s 2.80Mbys
2.80Mby/s 2.60Mb/s
2.60Mbfs 2.40Mbys
;;g:z}'z 2.20Mbys
2.00Mbys 2.00Mb/s
1.80Mbyjs 1.80Mb/s
1.60Mb/s 1.60Mb/s
1.40Mb/s 1.40Mb/s
1.20Mb/s 1.20Mb/s
I,UDMDIS I.OOMb.fs
0.80Mby/s 0.80Mb/s
0.60Mb/s 0.60Mb/s
0.40Mbys 0.40Mb/s
0.20Mb/s 0.20Mbys
0.00Mb/s 0.00Mb/s
I TOP 10 OF THE MOST USED INTERFACES - INBOUND I
Interface Avg.% Avg. Centile Max.reached Max.
rt-bratislava traffic-secondary 0.06% 619 Kb/s 4 Mb/'s 7.32 Mb/s 1Gb/s
rt-bruxelles traffic-secondary 0.06% 594 Kb/s 3.8 Mb/s 6.1 Mb/s 1Cb/s
rt-bruxelles traffic-primary 0.06% 587 Kb/s 3.72 Mb/s 8.93 Mb/s 1Ghb/s
rt-moscou traffic-secondary 0.06% 581 Kb/s 3.74 Mb/s 8.65Mb/s 1Cb/s
rt=paris traffic-secondary 0.06% 576 Kb/s 3.73 Mb/s 7.81 Mb/s 1Gb/s
rt-lisbon traffic-secondary 0.06% 575 Kb/s 3.66 Mb/s 7.56 Mb/s. 1Gb/s
rt-london traffic-secondary 0.06% 569 Kb/s 3.52 Mb/s 6.27 Mb/s 1Gb/s
rt-moscou traffic-primary 0.06% 563 Kb/s 3.56 Mb/s 653 Mb/s 1Cb/s
rt-london traffic-primary 0.06% 557 Kb/s 3.52 Mb/s 5.85Mb/s 1Cb/s
rt-bratislava traffic-primary 0.06% 552 Kb/s 3.46 Mb/s 6.7 Mb/s 1GCb/s
] TOP 10 OF THE MOST USED INTERFACES - OUTBOUND ]
Interface Avg.% Avg. Centile Max.reached Max.
rt-bruxelles traffic-primary 0.06% 600 Kb/s 3.67 Mb/s 8.34 Mb/s 1Cb/s
rt-paris traffic-secondary 0.06% 596 Kb/s 3.66 Mb/s 6.71 Mb/s 1GCb/s
rt-lisbon traffic-secondary 0.06% 589 Kb/s 3.69 Mb/s 6.86 Mb/s 1GCb/s
rt-moscou traffic-primary 0.06% 585 Kb/s 3.64 Mb/s 653 Mb/s 1GCb/s
rt-london traffic-secondary 0.06% 577 Kb/s 3.63 Mb/s 6.45 Mb/s 1Cb/s
rt-lisbon traffic-primary 0.06% 574 Kb/s 3.56 Mb/s 6.51 Mb/s 1Cb/s
rt-bruxelles traffic-secondary 0.06% 569 Kb/s 3.65 Mb/s 8.03Mb/s 1Gb/s
rt-london traffic-primary 0.06% 566 Kb/s 3.5Mb/s 7.03Mb/s 1Cb/s
rt-bratislava traffic-secondary 0.06% 565 Kb/s 3.45 Mb/s 6.45 Mb/s 1GCb/s
rt-paris traffic-primary 0.06% 563 Kb/s 3.57 Mb/s 7.07 Mb/s 1Cb/s
Time period: 24x7 1/2
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Inbound and outbound statistics for all interfaces

Inbound Outbound

Interface Max. Avg.% Avg. Centile Max.reached Avg.% Avg. Centile Max.reached
rt-bratislava traffic-primary 1Gb/s 0.06% 552 Kb/s 3.46 Mb/s 6.7 Mb/s 0.06% 561 Kb/s 3.67 Mb/s 7.41 Mb/s
rt-bratislava traffic-secondary 1Gb/s 0.06% 619 Kb/s 4 Mb/s 7.32 Mb/s 0.06% 565 Kb/s 3.45 Mb/s 6.45 Mb/s
rt-bruxelles traffic-primary 1Gb/s 0.06% 587 Kb/s 3.72 Mb/s 8.93 Mb/s 0.06% 600 Kb/s 3.67 Mb/s 8.34 Mb/s
rt-bruxelles traffic-secondary 1Gb/s 0.06% 594 Kb/s 3.8 Mb/s 6.1 Mb/s 0.06% 569 Kb/'s 3.65 Mb/s B8.03 Mb/s
rt-lisbon traffic-primary 1Gb/s 0.06% 550 Kb/s 3.49 Mb/s 6.58 Mb/s 0.06% 574 Kb/s 3.56 Mb/s 6.51 Mb/s
rt-lisbon traffic-secondary 1Gb/s 0.06% 575 Kb/s 3.66 Mb/s 7.56 Mb/s 0.06% 589 Kb/s 3.69 Mb/s 6.86 Mb/s
rt-london traffic-primary 1Gb/s 0.06% 557 Kb/s 352 Mb/s 5.85 Mb/'s 0.06% 566 Kb/s 3.5 Mb/s 7.03 Mb/s
rt-london traffic-secondary 1Gb/s 0.06% 569 Kb/s 352 Mb/s 6.27 Mb/'s 0.06% 577 Kb/s 3.63 Mb/s 6.45 Mb/s
rt-moscou traffic-primary 1Gb/s 0.06% 563 Kb/s 3.56 Mb/s 6.53 Mb/'s 0.06% 585 Kb/s 3.64 Mb/s 6.53 Mb/s
rt-moscou traffic-secondary 1Gb/s 0.06% 581 Kb/s 3.74 Mb/s 8.65 Mb/s 0.05% 527 Kb/s 3.32 Mb/s 6.41 Mb,/s
rt-paris traffic-primary 1Gb/s 0.05% 540 Kb/s 3.42 Mb/s 5.92 Mb/'s 0.06% 563 Kb/s 3.57 Mb/s 7.07 Mb/s
rt-paris traffic-secondary 1Gb/s 0.06% 576 Kb/s 3.73 Mb/s 7.81 Mb/s 0.06% 596 Kb/s 3.66 Mb/s 6.71 Mb/s
Time period: 24x7 2/2
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Host-Detail-3 This report gives detailed statistics on availability, events, storage usage, memory, CPU and traffic for equipment. (Host).

Host srv-DC-alger

c centreon

business intelligence

Host availability evolution

Current month

Host exception events evolution

29 min 8
% of availability £ 1818
]
99.96% )
. 0
Unavailable time 1414
99.98% 99.98% 99.98% 99.97% 99.96%
z— | 17 mn
14 mn Unknown time 10 10 10 10
9 9
10 mn 10 mn -
ﬂ . o B
Sep1s Qet 15 Mev 15 Dec1s Janig Fehk 16 Sep 15 Qct 15 MNeow 15 Dec 15 Jan 18 Fe 16
Avallability | [0 unavailable time [ opened alarms | I Closed alarms
is the average time is the average events events have been
49 h 4 1 I I' ' n between two events 1 I I l n resolution time 1 4 opened 1 4 s have been closed
Host availability evolution detailed
Sep 15 Oct 15 Feb 16
Value Trend Value Trend Value Trend Value Trend Value Trend Value Trend
% of wvalabiity 99.98% 0.01% 99.98% 0.00% 99.98% 0.00% 99.97% -0.01% 99.93% -0.03% 99.96% 0.03%
Unavailable time 10 mn -35.23% 10mn 0.00% smn -20.80% 14 mn 77.78% 29 mn 103.41% 17 mn -41.62%
Unknown time - - - - - - - - - - - -
MTRS Tmn - 1 mn - - - Tmn - 1 min - 1 mn -
MTEE 102h 42 mn 0.521 74 h 22 mn -0.277 79 h 58 mn 0.075 74 h 22 mn -0.07 41 h18 mn -0.445 49 h 41 mn 0.203
Opened alarms 7 -4 10 3 9 =1 10 1 18 B 14 -4
7 -4 10 3 9 -1 10 1 18 ] 14 -4
Closed alarms
Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 1/ 28
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Host srv-DC-alger

<

centreon

business intelligence

Current Month

CPU evolution within the reporting period
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Memory evolution within the reporting period

avg. ] epu0 [ epul | Max = cpuo  —+ cpul

CPU evolution by hour of the day

Average CPU usage

62.48%

Value of deviation :

0.483

Max value reached by the
CPU :

83.70%

Current Month

Memory evolution by hour of the day
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Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 2 /28
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Host srv-DC-alger

Global information Allocated space/service cat. Us ace evolution ce ory

of allocated space

of used space
Jan 16 Feb 16
B os-storage A OS-storage
Storage capacity detailed

| Allocated | Used |
Storage space Allocated Evolution Used % used Evolution Time before
saturation
s4 G : osce  mosx : :

disk-C

3728

Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7
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Host srv-DC-alger

traffic-cardO of srv-DC-alger

Distribution per hour on the interface
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420 110.00
~ 4.00 100.00 ~
0 380 a
£ 360 20,00 @
g 3.40 gooo 2
P 3.20 70.00 'E
o 3.00
60.00 =
3 260 50.00 %
2.40 40,00 =
2.20 30.00
2.00 20.00
1.80 '
1.60 10.00
1.40 L Ll 0.00
1 2 3 4 5 6 7 8 9 10 12 14 16 18 20 22 24 26 28
- Average Outbound - Average Inbound — Maximum Outbound — Maximum Inbound = Bandwidth
Reporting period from 2/1/16 to 3/1/16 , business hours: 24x7 4728
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Host srv-DC-alger

centreon

business intelligence

Host events

Events on services

Start End Acknowledgement Resolution

Down Down
Feb 29, 2016, 4:43 PM Feb 29, 2016, 4:43 PM - -
Feb 27, 2016, 3:48 PM Feb 27, 2016, 3:43 PM - -
Feb 27, 2016, 10:27 AM Feb 27, 2016, 10:29 AM - 1mn
Feb 21, 2016, 7:31 PM Feb 21, 2016, 7:32 PM - -
Feb 21, 2016, 6:53 AM Feb 21, 2016, 6:56 AM - 2mn
Feb 20, 20186, 10:19 PM Feb 20, 2016, 10:21 PM - 1mn
Feb 20, 2016, 6:27 AM Feb 20, 2016, 6:27 AM - -
Feb 15, 2016, 3:40 PM Feb 15, 2016, 3:41 PM - 1mn
Feb 11, 2016, 12:48 AM Feb 11, 2016, 12:48 AM - -
Feb 9, 2016, 9:28 PM Feb 9, 2016, 9:31 PM - 2mn
Feb 9, 2016, 12:41 AM Feb 9, 2016, 12:43 AM - 2mn
Feb 7, 2016, 7:30 PM Feb 7, 2016, 7:31 PM - 1mn
Feb 6, 2016, 4:49 AM Feb 6, 2016, 4:50 AM - -
Feb 2, 2016, 2:16 AM Feb 2, 2016, 2:18 AM - 2 mn

Date Delay
Services Start End Acknowledgement Effective MTRS
Critical Critical
Feb 10, 2016, 12:01 PM Feb 10, 2016, 12:.11 PM 10 mn
Feb 1, 2016, 2:47 PM Feb 1, 2016, 2:52 PM 5 mn
Feb 2, 2016, 3:22 PM Feb 2, 2016, 3:27 PM 5mn
Feb 3, 2016, 2:02 AM Feb 3, 2016, 2:07 AM 5 mn
Feb &, 2016, 12:22 AM Feb 4, 2016, 12:27 AM 5mn
Feb 4, 2016, 1:02 AM Feb 4, 2016, 1:07 AM > mn
Feb &, 2016, 2:37 AM Feb 4, 2016, 2:42 AM 5 mn
Feb &, 2016, 7:32 AM Feb 4, 2016, 7:37 AM 5 mn
Feb 4, 2016, 402 PM Feb 4, 2016, 4:07 PM 5 mn
Feb &, 2016, B:12 PM Feb 4, 2016, 8:17 PM 5 mn
Feb 4, 2016, 11:02 PM Feb 4, 2016, 11:07 PM 5 mn
Feb 6, 2016, 2:51 AM Feb 6, 2016, 2:56 AM 5 mn
Feb 6, 2016, 3:36 AM Feb 6, 2016, 3:41 AM 5 mn
Feb 6, 2016, 4:01 AM Feb 6, 2016, 4:06 AM 5mn
Feb &, 2016, 4:21 AM Feb 6, 2016, 4:26 AM 5mn
Feb 6, 2016, 8:16 AM Feb 6, 2016, B:21 AM > mn
Feb 7, 2016, 12:11 PM Feb 7, 2016, 12:16 PM 5 mn
Feb 7, 2016, 9:06 PM Feb 7, 2016, 9:11 PM 5 mn
Feb 7, 2016, 2:21 PM Feb 7, 2016, 9:26 PM 5 mn
Feb 7, 2016, 10:01 PM Feb 7, 2016, 10:06 PM 5 mn
Feb 8, 2016, 11:51 AM Feb 8, 2016, 1:56 AM 5 mn
Feb 8, 2016, 5:21 PM Feb 8, 2016, 5:26 PM 5mn
Feb 8, 2016, 9:21 PM Feb 8, 2016, 9:26 PM 5mn
Feb 9, 2016, 1:16 AM Feb 9, 2016, 1:21 AM 5 mn
Feb 9, 2016, 3:46 PM Feb 9, 2016, 3:51 PM 5mn
Feb 10, 2016, 2:31 AM Feb 10, 2016, 2:36 AM 5 mn
Feb 10, 2016, 4:36 AM Feb 10, 2016, 4:41 AM 5 mn
Feb 10, 2016, 10:21 AM Feb 10, 2016, 10:26 AM 5 mn
Feb 11, 2016, 1:31 PM Feb 11, 2016, 1:36 PM 5 mn
Feb 11, 2016, 9:56 PM Feb 11, 2016, 10:01 PM 5 mn
Feb 11, 2016, 10:51 PM Feb 11, 2016, 10:56 PM 5mn
Feb 12, 2016, 3:11 AM Feb 12, 2016, 3:16 AM 5 mn
Feb 12, 2016, 3:56 AM Feb 12, 2016, 4:01 AM 5 mn
Feb 12, 2016, 5:01 AM Feb 12, 2016, 5:06 AM 5 mn
Feb 12, 2016, 5:26 PM Feb 12, 2016, 5:31 PM 5 mn
Feb 12, 2016, 8:21 PM Feb 12, 2016, 8:26 PM 5 mn
Feb 12, 2016, 8:56 PM Feb 12, 2016, 9:01 PM 5 mn
Feb 13, 2016, 11:36 AM Feb 13, 2016, 11:41 AM 5 mn

Reporting peried from 2/1/16 to 3/1/16 , business hours: 24x7
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Hostgroups-Host-Details-1 The report gives detailed statistics on availability, events, storage usage, memory, CPU for all equipments of a hostgroup given in
entrance.

Group MSSQL-Servers c centreon

business intelligence

Host availability evolution Current month Host exception events evolution
SUTn
% of availability £ 18 18
]
99.95% : L
. o
26 mn
Unavailable time
99.96% 99.93% 99.95% 99.96% 599.95%
m 14 14 14 14
22 mn 2 2 n
Unknown time 13 13
20 mn 20 mn
18 i - 111

Qct15 Mow 15 Dec 15 Jan 1& Feb 16 Mar 186 Oct 15 Mowv 15 Dec 15 Jan 16 Feb 16 Mar 16
Availability | |:| Unavailable time |:| Opened alarms | - Clased alarms
5 3 h 6 is the average time 1 is the average events 1 events have been 1 4
I I l n between two events I I l n resolution time opened events have been closed

Host availability evolution detailed
| octis |  Novis  f]  pets ||  dan6e |  Febws ||  Marise |

Value Trend Value Trend value Trend Value Trend Value Trend Value Trend
% of availability 99.96% 0.02% 99.93% -0.03% 99.95% 0.03% 99.96% 0.01% 99.94% -0.02% 99.95% 0.01%
Unavailable time 20 mn -27.06% 30 mn 52.70% 20 mn -33.42% 18 min -1.76% 26 mn 46.62% 22 mn -14.83%
Unknown tirme - 0.00% - 0.00% - 0.00% - 0.00% - 0.00% - 0.00%
MTRS Tmn = Tmn = Tmn = 1mn = Tmn = Tmn =
52h7mn - 42h19 mn - 67 h 36 mn - 57 h12 mn - 38 h38 mn - 53h & mn -
MTBF 14 =5 17 3 mn -6 13 2 18 5 14 -4
Qpened alarma 1% -5 17 3 n -6 3 2 18 5 1% -4

Closed alarms

Reporting peried frem 3/1/16 to 4/1/16 , business hours: 24x7 5/8

66



Group MSSQL-Servers c centreon

business intelligence

CPU evolution within the reporting period Current Month CPU evolution by hour of the day
B8 Average CPU usage 5 86

=
: 8 5 N ._,-H.a'\‘/o—._.,_.,,o-.ﬁ.ﬂ_.,r’ S 6 2 . 7 3 //0 : 82 MVMWH?&

Value of dewviation :

. 0.791 .

72 Max value reached by the
&8 CPU - 70
o 83.97% o
« Un0000o:lonslls00onalsnlodesnlial] "
h 5 i) @ E} o 62 |_||—| M = = |_||_||_||_||_| |_||_||_||—||—||—| = =
e S S o o Ao O A Ao A A i O O o
e VeV n i o
o1 2 3 4 5 & 7 8 970N 12 14 & 18 20 22
avg. [ epuo | Max —*— cpul Avg. [ | cpud | Max —8— gpul
Memory evolution within the reporting period Current Month Memory evolution by hour of the day
110 Average memory usage 1o
@
go0 — = AL S 41.14% g‘m
3 ~e s R / N ~u N N\ e - 1 W M
> 0 . | — ~ o Value of deviation : a0 -
g
E 80 E
i 70 6 . 3 2 i 80
* &0 Max value reached by the ® 70
- memory : 6o
50 — — — — —
40 [l ] ] [l — — 99 " 449/() 50
o0 A 1313 P 3 S PR TR B P =
8 8 HHHHHHHH 0 0ol
‘p, \;. ‘;@‘- ‘xa( !N" ‘xa‘ g@" \m‘ 't" ‘l\a‘ \a.’a-‘ ,'.p.b‘ ‘p‘ \3@-‘ ,eha" et 30
f:“g 3‘:4‘ ‘\'3‘:1 o 2 3 4 5 &6 7 B 9 10 12 T4 16 18 20 22
Avg. [ Used | Max —=— Used Ava. [ | used | Max —8- Used
Reporting period from 3,/1/16 to 4/1/16 , business hours: 24x7 E:
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Group MSSQL-Servers c centreon

business intelligence

Global information Allocated SEoegsenrice cat. Used space evolution I_I: service category

22 GB 56.29%

of allocated space

of used space

Jan1g Fab1& Mar 16

B os-storage s OS5-storage

Storage capacity detailed

Storage space Allocated Evolution Used % used Evolution Time before
saturation

disk-C 22c8 0.00% 44468 2020%  -0.6%(-6.6 GB) -

Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7 7/8
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Group MSSQL-Servers c centreon

business intelligence

traffic-cardO of srv-mssql-02

Distribution per hour on the interface

6.00 Mb/s 110.00
—~ 5.50 Mbys = 100.00 =
§ 500 Mbis 5000 3
8 4.50 Mb/s £
g 8o.00 2
= 4.00 Mbjs 70,00 <=
g 3.50 Mbys sc.uo E
£ 3.00 Mbrs T E
I 2.50 Mbjs 5000 %
2.00 Mb/s 40.00 =
1.50 Mby/s 30.00
1.00 Mb/s 20.00
0.50 Mbys 10.00
0.00 Mbjs 0.00
o 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
- Average Outbound - Average Inbound — Maximum Outbound — Maximum Inbound = Bandwidth
Distribution per day of week on the interface
3.20 110.00
~ 3.10 10000
i 3.00 90.00 @
5 2.90 so.o0 £
o 7. ! ]
z: gg 7000 ¥§
';' ' 60.00 =~
g0 so.00 &
E 2.50 - 3
8 2.40 40,00 E
El %
< 2.30 30.00 E
2.20 20,00
2.10 10.00
2.00 0.00
(\b’*’"‘ obq,-i :,b.s‘ﬂ ZP';_-.“\ ,p"’ﬂ \55% \55\
o o R & K i o
& = ‘&b & o
I rverage Outbound M Average Inbound  —— Maximum Outbound ~ —— Maximum Inbound == Bandwidth
Distribution per day of month on the interface
5.20 110.00
=~ 4,80 10000 =
4 @
£ 440 90,00 &
=] -1
£ 4.00 8000 3
@ 360 70.00 E
-y 60.00 3
£ 320 E
> 50,00 R
< 2.80 L]
40.00 =
2:40 30.00
2.00 20.00
1.50 10.00
1.20 0.00
1 2 3 4 5 6 7 8 910 12 14 16 18 20 22 24 26 28 30
- Average Outbound - Average Inbound — Maximum Outbound — Maximum Inbound = Bandwidth
Reporting period from 3/1/16 to 4/1/16 , business hours: 24x7 g8/8
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Hostgroup-Electricity-Consumption-1 This report displays statistics of the electricity consumption of
your equipments plugged into a UPS.

CONSUMPTION C centreon
REPORT

business intelligence

ONDULEUR
ELECTRICITY CONSUMPTION - MARCH 2016

0.158%  the KWh Cost Consumption Average power Maximal power
MAR 2016 812.05 $ 5.14 MWh 6.91 KW 14.8 KW
FEB 2016 82467 % 5.22 MWh 7.5 KW 10 KW
Evolution -12.63 § -79.9 KWh -591W +4.78 KW
DAILY AVERAGE (W) HOURLY AVERAGE (W)
5,000 8,000
geoo f — 7,000
7.000 6,000
6,000
5,000
5,000
4,000 \; 4000
3,000 3,000
2,000 2,000
1,000 1,000
0 0
R I N o - I Y~ i P G L L N B IR U I N I )
FEB 16 MAR 16 — FEB 16 MAR 16 —

THE MOST ELECTRICITY-CONSUMING UPS

UPsS Average consumption Cost Representing
uPs_1 1.03 MWh 162.79 $ 20.05%
UPS 5 1.03 MWh 16254 § 20.02%

UPS 4 1.03 MWh 162.38 $ 20.00%

UPS_2 1.03 MWh 162.28 $ 19.98%

UPS_3 1.03 MWh 162.05 § 19.96%

B51.87 §
84193 § B40.53 §
B24.67§
812.05 §

Apr. 15 May. 15 Jun. 15 Jui. 15 Aug. 15 Sep. 15 Oct. 15 Now. 15 Dec.15 Jan. 16 Feb. 16 Mar. 16
Time period 247 Created by Centreon MBI on Mon Apr 04 2016 18:07:36 GMT+0200 (CEST) 171
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VMware-Cluster-Performances-1 This report displays datastores usage information on an ESX cluster and
make a focus on the most used ESX ( CPU, Memory and virtual machines) .

CLUSTER C centreon

business intelligence

ESX-Servers
4/20/16 - &/22/16

DATASTORES USAGE

E 16 datastores are available on the cluster

—
+ 650 GB is the average usage of your datastores -3.07% .'
* 650 GB isthelast usage value of your datastores -3.07% ‘
* 1.26 TB aliocated on your infrastructure 0.00% ‘

TOP DATASTORES USAGE

LUN-BACKUP_1 LUN-PRCD_3 LUN-PROD_2 LUN-DEV_2 LUN-BACKUP
L Total S Total ) Total A # Total A = Total
Max reached Max reached Max reached Max reached Max reached
LUN-1SO_1 LUN-BACKUP_2 LUN-DEV_3 LUN-DEV LUN-ISO_3

Total T Total < Total i Total > Total

E
¥
Max reached Max reached I Max reached

IOPS ON DATASTORES

Max reached Max reached

N 27.54%
N 30.00%
I 28.00%
N s0.00%

Read (1/0 per M Write (1/0 per AP
second ) @ second ) @
TOP BOTTOM TOP BOTTOM
LUN-ISO 213.74 BACKUP 191.32 BACKUP_] 210.19 LUN-PROD_3 191.20
LUN-DEV_1 208.82 BACKUP_2 193.75 BACKUP_2 206.60 BACKUP_3 191.54
LUN-PROD_2 208.05 LUN-ISO_3 194.15 LUN-DEV 206.15 LUN-ISO_3 194.95
LUN-PROD_3 205.72 LUN-PROD 194.56 LUN-PROD_2 204.65 LUN-DEV_1 196.29
LUN-DEV_2 203.04 LUN-DEV 196.23 BACKUP 203.67 LUN-DEV_2 196.77
Time period  24x7 Created by Centreon MBI on Wed Apr 27 2016 11:34:31 GMT+0200 (CEST) 1/2
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CLUSTER C centreon

business intelligence

ESX-Servers
&/20M6 - &/22/16

CPU USAGE STATISTICS

1t

29 %

6272% is the average CPU usage on the cluster's ESXs

ESX-SYDNEY-01 ESX-ALGER-01 ESX-NEWYORK-01 ESX-HONGKONG-01 ESX-BERLIN-0O1
Average Max reached Average Max reached Average Max reached Average Max reached Average Max reached
ESX-BERLIN-01 ESX-HONGKONG-01 ESX-NEWYORK-01 ESX-ALGER-01 ESX-SYDNEY-01
Average Max reached Average Max reached Average Max reached Average Max reached Average Max reached

MEMORY STATISTICS
33 7 G B is the average usage ‘.‘ o 37 3 G B is allocated =
: memory 0.01% 90.60% . memory 0.00%
ESX-HONGKONG-01 ESX-BERLIN-01 ESX-SYDNEY-01 ESX-ALGER-01 ESX-NEWYORK-01
Usage Total Max Usage Total Max Usage Total Max Usage Total Max Usage Total Max
| | 1 | |

ESX-NEWYORK-01 ESX-ALGER-01 ESX-SYDNEY-01 ESX-BERLIN-O1 ESX-HONGKONG-01

Usage Total Max Usage Total Max Usage Total Max Usage Total Max Usage Total Max

VMs HOSTING

() 223 virtual machine(s) powered on (") 122 virtual machine(s) powered off
1 1
Powered On @) Powered Off @)

TOP BOTTOM TOP BOTTOM
ESX-SYDNEY-01 45 ESX-HONGKONG-01 &4 ESX-HOMNGKONG-01 25 ESX-SYDNEY-01 24
ESX-ALGER-01 45 ESX-BERLIN-01 & ESX-BERLIN-01 25 ESX-ALGER-O1 24
ESX-NEWYORK-01 45 ESX-NEWYORK-01 45 ESX-NEWYORK-01 24 ESX-NEWYORK-01 24
ESX-BERLIN-01 & ESX-ALCER-01 45 ESX-ALGER-01 24 ESX-BERLIN-01 25
ESX-HONGKONG-01 &y ESX-SYDNEY-01 45 ESX-SYDNEY-01 24 ESX-HONGKONG-01 25

Time period 24x7 Created by Centreon MBI on Wed Apr 27 2016 11:34:31 CMT+0200 (CEST) 212
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Poller-Performances This report displays information about configuration and performances of Centreon
Engine on a poller

Performances and configuration of Centreon Engine on Dec 14, 2016, 10:55 AM

|___Poller | IPaddress | _Version ] _ state | Laststart |

13 Dec 2016 10:02

Central 127.0.0.1 1.6.2 Runnin
9 GMT+01:00
Hosts Services
S sl o o B s status: [IC [ s8]
Hosts performances Services performances
[ min ] Avg | max | [ min ] A J  Max |
Execution time (s) 0.000 0.097 0.167 Execution time (s) 0.026 0.277 5.794
Latency (s) 0.000 0.226 0.447 Latency (s) 0.030 0.310 0.970
The longest execution time The longest execution time
Host Service Execution
time (s)
srvi-poller-gso Disk-io-sda2 5.794 5

No host exceed 2 second(s) of \/
execution time

The worst latency The worst latency

No host exceed 2 second(s) of No service exceed 2 second(s) of
latency latency

Current configuration and tips for optimization

Current load average CPUs number Max concurrent checks Host check timeout Service check timeout
385 | 3.97| 3.76 2 200 10 60

An efficient poller is a poller which have a little or no latency. The indicators that have a direct impact on the latency of a poller are: the execution time of hosts
and services checks, the maximum number of concurrent check the hardware configuration of the poller.

In case of latency, gradually increase the maximum number of concurrent check. The load average of the poller will increase without being overloaded. In case
of overload, latency increases instead of decrease.

If many hosts and services end up on a timeout, the poller will make latency. To optimize performances, you have to lower the timeout values and gradually
increase the max check concurrent, while checking that the server is not overloaded.

If with all these tips the server remains overloaded, it may be that it is not enough efficient to take the load. You must therefore increase server performance.

The parameters below may also affect the performance of the poller. In case of incorrect configuration, the recommended value is proposed.

Option Value State Comment
Sleep time 1 ] The number of seconds that centengine will sleep before checking to see if the next controls in the scheduling
P queue should be executed. This option should be always less or equal to 1 sec

This variable determines how service checks are interleaved. Interleaving allows for a more even distribution of
service checks, reduced load on remote hosts. should be set to 's' [ smart)

|
Use Iarge installation tweaks Default ] This option determines whether or not the centengine daemon will take several shortcuts to improve
]

Service interleave factor s

performance. It should be sat to 'yes'

This setting determines how often (in minutes) that centengine will automatically save retention data during
normal operation. Nead to be define is case of centengine crash.

State Retention Option Yes
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Themes

Below the default 7 color themes provided by Centreon MBI 3.1:

. ... .... Orange .. ....... Ice
HEER BEERERENR ;.. EEETEHTEEEEN vuiticolor-1
...... .... Maroon . ... ..... Multicolor-2

HETEEEE EET green

Example of the preview of one page:
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